
APPLICATION FOR LAW ENFORCEMENT PORTAL ACCESS 

4.0 

INSTRUCTIONS:  PLEASE FULLY READ AND COMPLETE THE FOLLOWING STEPS. 

1. Complete: download this form, type into all fillable fields (including signature field), and save.
2. Return:  send via email to LEAportal@sinch.com from your below specified email address and “CC” your supervisor.
3. Credentials:  attach with this application an image/scan of your agency ID card, badge, or business card (as 2nd separate file).
4. Questions:  Please direct questions to LEAportal@sinch.com.

APPLICANT: 

       First Name Last Name Title Agency 

       Office Address 

Email Address Phone Number (numbers only, no other characters) 

SUPERVISING AGENT / OFFICER FOR APPLICANT: 

Name Title 

Email Address Phone Number 

The Law Enforcement Portal (“Portal”) is only for use by a law enforcement agent/officer (“LEA”) who is (a) conducting a verifiable investigation 
pursuant to which (b) the LEA’s agency would otherwise need to serve legal process (e.g., subpoena, warrant, court order, or summons) to Inteliquent/
Sinch Voice to (c) obtain customer identifying information about a target number identified by the LEA (“Legal Demand”) as being currently in-
service with Onvoy, LLC, Inteliquent, Inc., and/or their affiliates (“Company”).  The above LEA applicant (“Applicant”) agrees to only submit queries 
for numbers that would otherwise constitute a valid Legal Demand and understands that we reserve the right to audit queries submitted via the Applicant’s 
Portal profile and we may request written verification from the Applicant’s supervising agent/officer concerning same. 

Applicant acknowledges and agrees that Company may establish query volume/interval limitations and other conditions for Portal use, and that the 
same are subject to change by Company (for which notice will be directed to the email above).  Such present limitations and conditions include: (1) 
queried numbers only return results for numbers in-service on the query submission date and for which we have the proactive CPNI consent of the 
present customer (results will specify the in-service date for that customer for that number -- LEAs seeking other historical information must submit legal 
process to LEArequests@sinch.com – see next paragraph); and (2) daily limitation of 25 queried numbers per user. 

Applicant acknowledges and agrees that the result of a Portal query submission will generally be either: (1) the identity of our current wholesale customer 
for the target number and their contact information (i.e., where the number is in-service for a customer who has proactively consented for CPNI purposes 
to the inclusion of their numbers into the Portal database); or (2) informing the LEA of the need to instead submit legal process valid in the LEA’s 
jurisdiction for the information sought (i.e., the target number is one for which our customer has not proactively consented for CPNI purposes or the 
number is not presently in-service).  Where legal process is necessary, submit the same only via email to LEArequests@sinch.com, along with a 
completed Cover Page Form, and consistent with our then-current Law Enforcement Agency Support Guidelines (please specifically review section 4.1 - 
“Necessary Details”).  Our Guidelines and Cover Page Form are posted at https://www.sinch.com/legal/law-enforcement-support/ .  

Applicant acknowledges and agrees that Portal access credentials are established on a LEA-specific basis and must not be shared or negligently allowed 
to be used by others.  Portal access and use inconsistent with this application (including, but not limited to use by other persons) will result in termination 
of Applicant’s profile without prior notice, and may further result in termination of profiles for all other LEAs with the same agency.  Company may 
decline to establish further profiles for any such agency. 

Applicant acknowledges and agrees that Portal access passwords established pursuant to this application will periodically expire, and it will be the 
Applicant’s responsibility to monitor the above-provided email address for communications from Company.  Disuse of an established password and 
failure to timely update the same following its expiration may result in notice from us and thereafter, termination of the profile and the need to submit a 
new application.  Applicant further agrees that it is the Applicant’s responsibility to maintain current contact information with Company and remain as an 
LEA in good standing with the above-identified agency at all times of Portal access and use.  Where the Applicant ceases serving on an active duty, good 
standing basis with the agency, Applicant and agency must promptly notify Company to terminate the Applicant’s Portal profile.  Notwithstanding the 
foregoing, Company will immediately terminate a profile without prior notice upon discovering Applicant’s status inconsistent with the foregoing, and 
may further terminate profiles for all other LEAs with the Applicant’s agency.  Company may decline to establish further profiles for any agency for 
which profiles are so terminated. 

Typing Applicant’s name into the box below and submission to LEAportal@sinch.com for processing constitutes agreement to the foregoing. 

______________________________________________ 
Applicant Signature (Type)  Date 
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