
 

Issued:  August 1, 2022 Effective: August 2, 2022  

Onvoy Regulatory Manager 

550 West Adams St., 9th Floor 

Chicago, IL 60661 

 Supplement 12 

Onvoy, LLC Telephone – PA P.U.C. Tariff No. 2 

 Supplement Title Page 

 

SWITCHED ACCESS TARIFF 

 

 

TITLE PAGE 

 

ONVOY, LLC   

 

COMPETITIVE LOCAL EXCHANGE CARRIER SWITCHED ACCESS 

 

Regulations and Schedule of Charges 

Business and Enterprise Customers Only 

 

 

The Company will mirror the exchange area boundaries as stated in the tariffs of Verizon 

Pennsylvania LLC Telephone Pa. P.U.C. No. 180A, 182, 182A, 185B and 185C; Verizon 

North LLC Telephone Pa. P.U.C. Nos 1, 3, 5 and 6; Frontier Commonwealth Telephone 

Company Pa. P.U.C Tariff No. 24, Frontier Communications of Breezewood, LLC Pa. 

P.U.C Tariff No. 5; Frontier Communications of Canton, LLC Pa. P.U.C Tariff No. 3; 

Frontier Communications of Lakewood, LLC Pa. P.U.C. No. 5; Frontier Communications 

of Oswayo River, LLC Pa P.U.C. Tariff No. 5; Frontier Communications of 

Pennsylvania, LLC Pa. P.U.C. No. 14; The United Telephone Company of Pennsylvania 

LLC d/b/a CenturyLink PA P.U.V. No. 27; Citizens Telephone Company of Kecksburg 

PA PUC Tariff No. 3; and Citizens Telecommunications Company of New York, Inc. PA 

PUC Tariff No. 2; Consolidated Communications of Pennsylvania Company Tariff PA 

PUC No. 11; Windstream Pennsylvania, LLC PA PUC No. 7; Windstream Buffalo 

Valley, Inc. PA PUC No. 9; Windstream Conestoga, Inc. PA PUC No. 12; Windstream 

D&E, Inc. PA PUC No. 18, TDS Telecom/Deposit Telephone Company PA P.U.C. No. 

1, TDS Telecom/Mahanoy & Mahantango Telephone Company PA P.U.C. No. 5 and 

TDS Telecom/Sugar Valley Telephone Company PA P.U.C. No. 3. 

 

This Tariff is on file with the Pennsylvania Public Utility Commission and copies may be 

inspected during normal business hours at Onvoy’s principal place of business, 550 West 

Adams St., 9th Floor, Chicago, IL 60661. 

 

The Company’s tariff is in concurrence with all applicable State and Federal Laws 

(including, but not limited to, 52 Pa. Code, 66 Pa. S.S. and the Telecommunications Act 

of 1934, as amended), and with the Commission’s applicable Rules and Regulations and 

Orders. Any provisions contained in this Tariff that are inconsistent with the foregoing 

mentioned will be deemed inoperative and superseded. 
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TITLE PAGE 

 

ONVOY, LLC   

 

COMPETITIVE LOCAL EXCHANGE CARRIER SWITCHED ACCESS 

 

Regulations and Schedule of Charges 

Business and Enterprise Customers Only 

 

 

The Company will mirror the exchange area boundaries as stated in the tariffs of Verizon 

Pennsylvania LLC Telephone Pa. P.U.C. No. 180A, 182, 182A, 185B and 185C; Verizon 

North LLC Telephone Pa. P.U.C. Nos 1, 3, 5 and 6; Frontier Commonwealth Telephone 

Company Pa. P.U.C Tariff No. 24, Frontier Communications of Breezewood, LLC Pa. 

P.U.C Tariff No. 5; Frontier Communications of Canton, LLC Pa. P.U.C Tariff No. 3; 

Frontier Communications of Lakewood, LLC Pa. P.U.C. No. 5; Frontier Communications 

of Oswayo River, LLC Pa P.U.C. Tariff No. 5; Frontier Communications of 

Pennsylvania, LLC Pa. P.U.C. No. 14; The United Telephone Company of Pennsylvania 

LLC d/b/a CenturyLink PA P.U.V. No. 27; Citizens Telephone Company of Kecksburg 

PA PUC Tariff No. 3; and Citizens Telecommunications Company of New York, Inc. PA 

PUC Tariff No. 2; Consolidated Communications of Pennsylvania Company Tariff PA 

PUC No. 11; Windstream Pennsylvania, LLC PA PUC No. 7; Windstream Buffalo 

Valley, Inc. PA PUC No. 9; Windstream Conestoga, Inc. PA PUC No. 12; Windstream 

D&E, Inc. PA PUC No. 18, TDS Telecom/Deposit Telephone Company PA P.U.C. No. 

1, TDS Telecom/Mahanoy & Mahantango Telephone Company PA P.U.C. No. 5 and 

TDS Telecom/Sugar Valley Telephone Company PA P.U.C. No. 3. 

 

This Tariff is on file with the Pennsylvania Public Utility Commission and copies may be 

inspected during normal business hours at Onvoy’s principal place of business, 550 West 

Adams St., 9th Floor, Chicago, IL 60661. 

 

The Company’s tariff is in concurrence with all applicable State and Federal Laws 

(including, but not limited to, 52 Pa. Code, 66 Pa. S.S. and the Telecommunications Act 

of 1934, as amended), and with the Commission’s applicable Rules and Regulations and 

Orders. Any provisions contained in this Tariff that are inconsistent with the foregoing 

mentioned will be deemed inoperative and superseded. 
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LIST OF MODIFICATIONS 

 

Supplement Title Page Updates Supplement Title Page 

12th Revised Page 1 Updates Check Sheet 

12th Revised Page 2 Updates List of Modifications 

8th Revised Pages 53-55 Updates switched access rates 

7th Revised Pages 56-59 Updates switched access rates 

8th Revised Pages 60-61 Updates switched access rates 

10th Revised Page 62 Updates switched access rates 

6th Revised Page 63 Updates switched access rates 

3rd Revised Pages 63.1-63.5 Updates switched access rates 

1st Revised Pages 63.6-63.7 Updates switched access rates 
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CONCURRING CARRIERS 

 

None 

 

CONNECTING CARRIERS 

 

None 

 

PARTICIPATING CARRIERS 

 

None 

 

REGISTERED SERVICE MARKS 

 

None 

 

REGISTERED TRADEMARKS 

 

None 
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SECTION 1 - EXPLANATION OF SYMBOLS 

 

Pursuant to 52 Pa. Code Section 53.22, the following are the only symbols used for the purposes indicated 

below: 

 

(C) - To signify all other changes. 

   

(D) - To signify decreased rate. 

   

(I) - To signify increased rate. 
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SWITCHED ACCESS TARIFF 

 

SECTION 1 - APPLICATION OF TARIFF 

 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of 

competitive Intrastate switched access and special access services within the Commonwealth of 

Pennsylvania by Onvoy, LLC (hereinafter the Company). 

 

This Tariff does not apply to carriers with whom the Company has a written agreement for different 

intercarrier compensation. 

 

BY UTILIZING THE EXCHANGE ACCESS SERVICES SET FORTH IN THIS TARIFF, CARRIERS 

ARE DEEMED TO HAVE CONSTRUCTIVELY ORDERED SERVICE AS CUSTOMERS, AND 

AGREE TO THE SERVICE RATES, CHARGES, TERMS, AND CONDITIONS AS SET FORTH 

HEREIN.   

 

This Tariff applies only to the extent that facilities are available and services provided hereunder are used 

by a Customer for the purpose of originating or terminating intrastate communications. 

 

 

 

 

 

(C) 
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SECTION 2 – GENERAL REGULATIONS 

 

I. Undertaking of the Company 

 

A. Scope 

 

1. The Company shall be responsible only for the installation, operation and 

maintenance of the services it provides.  

 

2. The Company will, for maintenance purposes, test its services only to the extent 

necessary to detect and/or clear troubles. 

 

3. The Company will provide services subject to the availability of facilities.  The 

Company reserves the right to limit the length of communications or to 

discontinue furnishing services when necessary because of the lack of 

transmission medium capacity or because of any causes beyond its control. 

 

4. When and where facilities are so available, the Company will provide services 24 

hours daily, seven days per week, except as set forth in other applicable sections 

of this tariff.  Service is provided on the basis of a minimum period of at least 

one month, 24-hours per day, unless otherwise deemed Incidental Service.  For 

the purpose of computing charges in this Tariff, a month is considered to have 30 

days. 

 

5. The Company does not warrant that its facilities and services meet standards 

other than those set forth in this tariff. 

 

B. Limitations 

 

1. The Customer may not assign or transfer the use of services provided under this  

tariff; however, where there is no interruption of use or relocation of the services, 

such assignment or transfer may be made to: 

 

(a) another Customer, whether an individual, partnership, association or 

corporation, provided the assignee or transferee assumes all outstanding 

indebtedness for such services, and the unexpired portion of the 

minimum period and the termination liability applicable to such services, 

if any; or 
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SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

I. Undertaking of the Company (Continued) 

 

B. Limitations (Continued) 

 

1. (Continued) 

 

(b) court appointed receiver, trustee or other person acting pursuant to law in 

bankruptcy, receivership, reorganization, insolvency, liquidation or other 

similar proceedings, provided the assignee or transferee assumes the 

unexpired portion of the minimum period and the termination liability 

applicable to such services, if any. 

 

In all cases of assignment or transfer, the written acknowledgment of the 

Company is required prior to such assignment or transfer which 

acknowledgment shall be made within fifteen (15) days from the receipt 

of notification. All regulations and conditions contained in this tariff 

shall apply to such assignee or transferee. 

 

The assignment or transfer of services does not relieve or discharge the 

assignor or transferor from remaining jointly or severally liable with the 

assignee or transferee for any obligations existing at the time of the 

assignment or transfer. 

 

2. The use and restoration of services shall be in accordance with Part 64, Subpart 

D or the Federal Communications Commission's Rules and Regulations, which 

specifies the priority system for such activities. 

 

3. Subject to compliance with the limitations in this Section 2.I.B, the services 

offered herein will be provided to Customers on a first-come, first-served basis. 

First-come, first-served shall be based upon the received time and date stamped 

by the Company on Customer orders which contain the information as required 

for each respective service as delineated in other sections of this tariff. Customer 

orders shall not be deemed to have been received until such information is 

provided. Should questions arise which preclude order issuance due to missing 

information or the need for clarification, the Company will attempt to seek such 

missing information or clarification on a verbal basis. 
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SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

I. Undertaking of the Company (Continued) 

 
C. Liability  

 
1. The liability of the Company for damages of any nature arising from errors, 

mistakes, omissions, interruptions, or delays of the Company, its agents, vendors, 
or employees, in the course of establishing, furnishing, rearranging, moving, 
terminating, changing or removing the Service or facilities or equipment shall not 
exceed an amount equal to the charges applicable under this tariff (calculated on 
a proportionate basis where appropriate, at the sole discretion of the Company) to 
the period during which such error, mistake, omission, interruption or delay 
occurs. 

 
2. In no event shall the Company be liable for any incidental, indirect, special, or 

consequential damages (including, without limitation, lost revenue or profits) of 
any kind whatsoever regardless of the cause or foreseeability thereof. 

 

3. When the Services or facilities of other common carriers are used separately or in 

conjunction with the Company's facilities or equipment in establishing 

connection to points not reached by the Company's facilities or equipment, the 

Company shall not be liable for any act or omission of such other service 

providers, carriers or their agents, vendors or employees.  
 

4. The Company shall not be liable for any failure of performance hereunder if such 
failure is due to any cause or causes beyond the reasonable control of the 
Company. Such causes shall include, without limitation, acts of God, fire, 
explosion, vandalism, cable cut, storm or other similar occurrence, any law, 
order, regulation, direction, action or request of the United States government or 
of any other government or of any civil or military authority, national 
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or 
other labor difficulties, supplier failures, shortages, breaches or delays, or 
preemption of existing Service, subject to the Allowances for Interruptions in 
Service as set forth in Section 2.IV.D following. 

 
5. The Company shall not be liable for interruptions, delays, errors, or defects in 

transmission, or for any injury whatsoever, caused by the Customer, or the 
Customer's agents, vendors, End Users, or by facilities or equipment provided by 
the Customer. 
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SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

I. Undertaking of the Company (Continued) 

 
C. Liability, (Continued.) 

 
6. No liability shall attach to the Company by reason of any defacement or damage 

to the Customer’s premise resulting from the existence of the Company’s 
equipment or facilities on such premise, or by the installation or removal thereof, 
when such defacement or damage is not the result of the gross negligence or 
intentional misconduct of the Company or its employees. 

 
7. The Company does not guarantee nor make any warranty with respect to 

installations provided by it for use in an explosive atmosphere.  
 

8. The Company makes no warranties or representations, express or implied, either 
in fact or by operation of law, statutory or otherwise, including warranties of 
merchantability or fitness for a particular use, except those expressly set forth 
herein. 

 
9. Failure by the Company to assert its rights under a provision of this tariff does 

not preclude the Company from asserting its rights under other provisions. 
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SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

I. Undertaking of the Company (Continued) 

 

D. Provision of Services 

 

The services offered under the provisions of this tariff are subject to the availability of 

facilities. The Company, to the extent that such services are or can be made available 

with reasonable effort, will provide to the Customer, upon reasonable notice, services 

offered in other applicable sections of this tariff at rates and charges specified therein. 

 

E. Installation and Termination of Services 

 

The Intrastate Access Service provided under this tariff (1) includes the Company's 

communication facilities up to the point of interconnection as defined in Section 5  

following which denotes the demarcation point or network interface and (2) will be 

provided by the Company to such point of interconnection. Any additional terminations 

at the Customer’s premises beyond such point of interconnection are the sole 

responsibility of the Customer. 

 

F. Service Maintenance 

 

The services provided under this tariff shall be maintained by the Company. The 

Customer or others may not rearrange, move, disconnect, remove or attempt to repair any 

facilities provided by the Company, other than by connection or disconnection to any 

interface means used, except with the written consent of the Company. 

 

G. Changes and Substitutions 

 

Except as provided for equipment and systems subject to F.C.C. Part 68 Regulations at 

47 C.F.R. Section 68.110(b), the Company may, where such action is reasonably required 

in the operation of its business, (1) substitute, change or rearrange any facilities used in 

providing service under this tariff, (2) change minimum protection criteria, (3) change 

operating or maintenance characteristics of facilities or (4) change operations or 

procedures of the Company. In case of any such substitution, change or rearrangement, 

the transmission parameters will be within the ranges set forth in Sections 4 and 5 

following. The Company shall not be responsible if any such substitution, change or 

rearrangement renders any Customer furnished services obsolete or requires modification 

or alteration thereof or otherwise affects their use or performance. 
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SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

I. Undertaking of the Company (Continued) 

 

G. Changes and Substitutions (Continued) 

 

If such substitution, change or rearrangement materially affects the operating 

characteristics of the facility, the Company will provide reasonable notification to the 

Customer in writing. Reasonable time will be allowed for any redesign and 

implementation required by the change in operating characteristics. The Company will 

work cooperatively with the Customer to determine reasonable notification procedures. 

 

H. Refusal and Discontinuance of Service 

 

1. If the Customer fails to comply with Section 2.I.F preceding or Sections 2.II, 

2.III or 2.IV following, including any payments to be made by it on the dates and 

times herein specified, the Company may, on thirty (30) days written notice by 

Certified U.S. Mail to the person designated by the Customer to receive such 

notices of noncompliance, refuse additional applications for service and/or refuse 

to complete any pending orders for service at any time thereafter. If the Company 

does not refuse additional applications for service on the date specified in the 

thirty (30) days’ notice, and the Customer’s noncompliance continues, nothing 

contained herein shall preclude the Company's right to refuse additional 

applications for service without further notice to the non-complying Customer. 

 

2. If the Customer fails to comply with Section 2.I.F preceding or Sections 2.II, 

2.III or 2.IV following, including any payments to be made by it on the dates and 

times herein specified, the Company may, on thirty (30) days written notice by 

Certified U.S. Mail to the person designated by the Customer to receive such 

notices of noncompliance, discontinue the provision of the services involved at 

any time thereafter. In the case of such discontinuance, all applicable charges, 

including termination charges, shall become due. If the Company does not 

discontinue the provision of the services involved on the date specified in the 

thirty (30) days’ notice, and the Customer’s noncompliance continues nothing 

contained herein shall preclude the Company's right to discontinue the provision 

of the services involved without further notice to the non-complying Customer. 
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SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

I. Undertaking of the Company (Continued) 

 

I. Notification of Service-Affecting Activities 

 

The Company will provide the Customer timely notification of service-affecting activities 

that may occur during the normal operation of its business. Such activities may include, 

but are not limited to, equipment or facilities additions, removals or rearrangements, 

routine preventative maintenance and major switching machine change-out. Generally, 

such activities are not individual Customer service specific; they affect many Customer 

services. No specific advance notification period is applicable to all service activities. 

The Company will work cooperatively with the Customer to determine reasonable 

notification requirements. With some emergency or unplanned service-affecting 

conditions, such as an outage resulting from cable damage, notification to the Customer 

may not be possible. 

 

J. Coordination with Respect to Network Contingencies 

 

The Company intends to work cooperatively with the Customer to develop network 

contingency plans in order to maintain maximum network capability following natural or 

man-made disasters which affect telecommunications services, subject to the Restoration 

Priority requirements of Part 64 of the F.C.C.'s Rules. 

 

K. Provision and Ownership of Telephone Numbers 

 

The Company reserves the reasonable right to assign, designate or change telephone 

numbers or the serving central office prefixes associated with such numbers when 

necessary in the conduct of its business. Should it become necessary to make a change in 

such number(s), the Company will furnish to the Customer six (6) months’ notice, by 

Certified U.S. Mail, of the effective date and an explanation of the reason (s) for such 

change(s). In the case of emergency conditions, however, e.g., a fire in a wire center, it 

may be necessary to change a telephone number without six (6) months’ notice in order 

to provide service to the Customer. 
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SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

II. Use 

 

A. Interference or Impairment 

 

1. The characteristics and methods of operation of any circuits, facilities or 

equipment provided by other than the Company and associated with the facilities 

utilized to provide services under this tariff shall not interfere with or impair 

service over any facilities of the Company or its affiliates; cause damage to their 

plant; impair the privacy of any communications carried over their facilities, or, 

create hazards to the employees of any of them or the public. 

 

2. Except as provided for equipment or systems subject to the F.C.C. Part 68 Rules 

in 47 C.F.R. Section 68.108, if such characteristics or methods of operation are 

not in accordance with Section 2.II.A.1 preceding, the Company will, where 

practicable, notify the Customer that temporary discontinuance of the use of a 

service may be required; however, where prior notice is not practicable, nothing 

contained herein shall be deemed to preclude the Company’s right to temporarily 

discontinue forthwith the use of a service if such action is reasonable under the 

circumstances. In case of such temporary discontinuance, the Customer will be 

promptly notified and afforded the opportunity to correct the condition which 

gave rise to the temporary discontinuance. During such period of temporary 

discontinuance, credit allowance for service interruptions, as set forth in 2.IV.D 

following, is not applicable. 
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SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

II. Use (Continued) 

 

B. Unlawful Use 

 

The Service provided under this Tariff shall not be used for an unlawful purpose or for 

any use for which the Customer has not obtained all required governmental approvals, 

authorizations, licenses, consents and permits. 

 

The Company may require applicants for service who intend to use the Company’s 

Service for resale and/or shared use to file a letter with the Company confirming that 

their use of the Company’s Service complies with relevant laws and regulations, policies, 

orders and decisions. 

 

The Company may require a Customer to immediately shut down its transmission if such 

transmission is causing interference to others. 

 

A Customer, joint user, or authorized user may not assign, or transfer in any manner, the 

Service or any rights associated with the Service without the written consent of the 

Company.  The Company will permit a Customer to transfer its existing Service to 

another entity if the existing Customer has paid all charges owed to the Company for 

regulated access Services.  Such a transfer will be treated as a disconnection of existing 

Service and installation of new Service, and non-recurring installation charges as stated 

in this Tariff will apply.   

 

The Customer is responsible for the payment of all charges for unlawfully utilized 

facilities and Services furnished by the Company to the Customer. 

 

III. Obligations of the Customer 

 

A. Damages 

 

The Customer shall reimburse the Company for damages to the Company facilities 

utilized to provide services under this tariff caused by the negligence or willful act of the 

Customer, or resulting from improper use of the Company facilities, or due to 

malfunction of any facilities or equipment provided for or by the Customer. Nothing in 

the foregoing provision shall be interpreted to hold one Customer liable for another 

Customer’s actions. The Company will, upon reimbursement for damages, cooperate 

with the Customer in prosecuting a claim against the person causing such damage and the 

Customer shall be subrogated to the right of recovery by the Company for the damages to 

the extent of such payment. 
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SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

III. Obligations of the Customer (Continued) 

 

B. Ownership or Control of Facilities and Theft 

 

Facilities owned or leased by the Company and utilized by it to provide service under the 

provisions of this tariff shall remain the property of the Company. Such facilities shall be 

returned to the Company by the Customer in as good a condition as reasonable wear will 

permit. 

 

C. Availability for Testing 

 

The facilities provided under this tariff shall be available to the Company at times 

mutually agreed upon in order to permit the Company to make tests and adjustments 

appropriate for maintaining the services in satisfactory operating condition. Such tests 

and adjustments shall be completed within a reasonable time. No credit will be allowed 

for any interruptions involved during such tests and adjustments. 

 

D. Balance 

 

All signals for transmission over the services provided under this tariff shall be delivered 

by the Customer balanced to ground except for ground start, duplex (DX) and McCulloh-

Loop (Alarm System) type signaling and dc telegraph transmission at speeds of 75 baud 

or less. 

 

E. Design of Customer Services 

 

Subject to the provisions of 2.I.G preceding, the Customer shall be solely responsible, at 

its own expense, for the overall design of its services and for any redesigning or 

rearrangement of its services which may be required because of changes in facilities, 

operations or procedures of the Company, minimum protection criteria or operating or 

maintenance characteristics of the facilities. 
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SWITCHED ACCESS TARIFF 

 

SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

III. Obligations of the Customer (Continued) 

 

F. Claims and Demands for Damages 

 

1. With respect to claims of patent infringement made by third persons, the 

Customer shall defend, indemnify, protect, and save harmless the Company from 

and against all claims arising out of the combining with, or use in connection 

with, the services provided under this tariff, or any circuit, apparatus, system or 

method provided by the Customer. 

 

2. The Customer shall defend, indemnify, and save harmless the Company from and 

against suits, claims, losses or damages including punitive damages, and court 

costs by third persons arising out of the construction, installation, operation, 

maintenance, or removal of the Customer’s circuits, facilities, or equipment 

connected to the Company's services provided under this tariff, including, 

without limitation, Workmen's Compensation claims, actions for infringement of 

copyright and/or unauthorized use of program material, libel and slander actions 

based on the content of communications transmitted over the Customer’s circuits, 

facilities or equipment, and proceedings to recover taxes, fines, or penalties for 

failure of the Customer to obtain or maintain in effect any necessary certificates, 

permits, licenses, or other authority to acquire or operate the services provided 

under this tariff. 

 

3. The Customer shall defend, indemnify, and save harmless the Company from and 

against any suits, claims, losses or damages, including punitive damages, and 

court costs by the Customer or third parties arising out of any act or omission of 

the Customer in the course of using services provided under this tariff. 

 

G. Coordination with Respect to Network Contingencies 

 

The Customer shall, in cooperation with the Company, coordinate in planning the actions 

to be taken to maintain maximum network capability following natural or man-made 

disasters which affect telecommunications services. 
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SWITCHED ACCESS TARIFF 

 

SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

III. Obligations of the Customer (Continued) 

 

H. Jurisdictional Report Requirements 

 

1. In this section the term “trunk group” shall be assumed to also represent a single 

line or trunk. 

 

2. Reporting by the Customer of the expected jurisdictional use of services is 

required because the Company cannot determine the actual jurisdiction of the 

Customer’s usage from every type of call detail reporting.    The information 

reported by the Customer will be used by the Company in an effort to determine 

the appropriate charges as set forth in Section 5.  The Customer must always 

report this information for those services or portions of services for which actual 

jurisdiction use cannot be determined by the Company.  

 

3. Pursuant to Federal Communications Commission order FCC 85-145 released 

April 16, 1985, Interstate usage is to be developed as though every call that 

enters a Customer network at a point within the same state as that in which the 

called station (as designated by the called station number) is situated is an 

Intrastate communication and every call for which the point of entry is in a state 

other than where the called station (as designated by the called station number) is 

situated is Interstate in nature. 

 

4. When a Customer orders a new Switched Access Service, the Customer shall, in 

its order, state the proportion of the service which is to be provided for Interstate 

use.  This proportion is the Percent for Interstate Use or PIU.  The Customer can 

either specify one general PIU for the service usage or the Customer can specify 

an 8XX terminating PIU and a residual. PIU.  All PIUs shall be stated as whole 

numbers percentages.  If the Customer chooses to report one general Percent for 

Interstate Use, then the general PIU will be the Customer’s best estimate of the 

percentage of the total use of the trunk group that will be Interstate in nature. 

 

If the Customer chooses to provide a separate 8XX originating PIU, that PIU will 

be the Customer’s best estimate of the percentage of the total 8XX originating 

use of the trunk group usage that will be Interstate in nature.  The residual PIU 

would then be the Customer’s best estimate of the percentage of the total trunk 

group usage that will not be 8XX originating usage and will be Interstate in 

nature. 
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SWITCHED ACCESS TARIFF 

 

SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

III. Obligations of the Customer (Continued) 

 

H. Jurisdictional Report Requirements (Continued) 

 

4. Continued 

 

The reported Percentage(s) for Interstate Use PIU(s) will be used in the 

determination of all Interstate and Intrastate charges for the trunk group, as set 

forth in Section 5 following, as well as for the associated charges for transport 

and port charges.  The PIU(s) remains in effect until it is superseded by a revised 

PIU(s). 

 

When the Customer determines that any currently effective PIU(s) for one or 

more trunk groups is no longer accurate, the Customer shall report a revised 

PIU(s) for each trunk group.  The Customer can report the new PIU(s) to the 

Company in writing. The report must clearly identify each trunk group, the 

account number under which it is billed, and both the current and revised PIU(s). 

 The revised PIU(s) will become effective on the first day of the next monthly 

billing period that begins at least 15 business days after the day on which the 

Customer reports the revised PIU(s) to the Company.  No revisions to bills 

proceeding the effective date of the revised PIU(s) will be made based on this 

report. 

 

If no PIU is submitted as specified herein, then the PIU will be set on a default 

basis of 50 percent Interstate traffic and 50 percent Intrastate traffic. 

 

The Company will charge the Interstate terminating switched access rates to the 

Customers for those minutes lacking jurisdictional information that are in excess 

of a reasonable percentage (7%) of minutes for which this information is not 

transmitted.  For example, if 40% of a Customer’s minutes sent to the Company 

do not contain sufficient originating information to allow the Company to 

determine the originating location, the Company would apply these provisions to 

those minutes exceeding the 7% floor, or 33% in this example. 

 

5. The Customer shall keep sufficient detail from which the percentage of Interstate 

use can be ascertained and upon request of the Company make the records 

available for inspection. Such a request will be initiated by the Company no more 

than once per year. The Customer shall supply the data within thirty (30) 

calendar days of the Company's request. 
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SWITCHED ACCESS TARIFF 

 

SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

III. Obligations of the Customer (Continued) 

 

I. Traffic Information 

 

1. Customer shall provide Signaling Data (as defined below) and shall not, directly 

or indirectly, including in concert with a third party, strip, alter, modify, add, 

delete, change, mask, manipulate, or incorrectly assign any Signaling Data.  

Signaling Data shall mean information sufficient to jurisdictionalize traffic.  

Except w here technically infeasible or prohibited by law, Signaling Data may 

include:  (a) information that accurately reflects the geographic location of the 

end user that originated and/or dialed the call, (b) calling party number as defined 

in 47 C.F.R. Section 64.1600(c) (“CPN”). (c) Automatic Number Identification 

as defined in 47 C.F.R. Section 64.1600(b) (“ANI”), (d) Charge Number as 

defined in 47 C.F.R. Section 64.1600(d), (e) Jurisdictional Indicator Parameter 

(“JIP”) and (f) any other signaling data that affects the terminating Party’s ability 

to jurisdictionalize traffic.  If it is determined that Customer has: directly or 

indirectly make any such addition, deletion, change, mask, manipulation, 

alteration, modification, or incorrect assignment, or (b) intentionally or 

unintentionally failed to provide any Signaling Data, all of Customer’s traffic, 

including prior traffic, will be re-rated to the highest rate. Upon request, the 

Company will provide to Customer available Signaling Data for traffic 

terminated to Customer. 

 

Where SS7 connections exist, Customer will include the original and true Line 

Information, including the Calling Party Number (CPN), in the information 

transmitted to the Company for each call. If the Customer is passing Line 

Information but the Company is not properly receiving information, the parties 

will work cooperatively to correct the problem. 
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SWITCHED ACCESS TARIFF 

 

SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

III. Obligations of the Customer (Continued) 

 

J. Exchange of Traffic and Information 

 

1. All facilities interconnected to the Company by Customer shall be two-way in 

nature, unless agreed in writing by the Company.  Customer shall accept both 

originating and terminating from the Company.  At all times, Customer shall 

provide facilities within its network that  are necessary for routing, transporting, 

measuring, and billing of traffic originated by other Customers of the Company 

and for delivering traffic to the Company for termination to other carriers.  

Customer shall transmit traffic in the standard format compatible with the 

Company’s network as referenced in Telecordia BOC Notes on LEC Network 

Practice No. SR-TSV-002275, and terminate the traffic it receives in that 

standard format to proper address on its network.  Customer shall exercise best 

efforts in responding to requests by the Company to install additional facilities 

and capacity with the Customer to accommodate traffic volumes and maintain 

the highest network quality standards.  Customer agrees that the Company may 

share certain Customer information with other Customers of the Company for the 

purpose of providing service. 

 

 

 



 

Issued:  March 6, 2014 Effective: March 7, 2014 

Onvoy Regulatory Manager 

10300 6th Avenue North 

Plymouth, Minnesota  55441 

  

 

Onvoy, LLC Telephone – PA P.U.C. Tariff No. 2 

 Original Page 22 

 

SWITCHED ACCESS TARIFF 

 

SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

III. Obligations of the Customer (Continued) 

 

K. Determination of InterMTA and IntraMTA Traffic 

 

1. CMRS provider will have the responsibility of providing, on a quarterly basis (or 

as otherwise agreed to by the Company), a report to the Company providing the 

percentage of the CMRS provider’s traffic terminated to the Company that is 

IntraMTA or InterMTA.  The report will also detail what percentage of the 

InterMTA traffic is Intrastate and what percentage is Interstate (PIU). 

 

2. Reports regarding the percentages of IntraMTA or InterMTA traffic (and 

Intrastate or Interstate jurisdiction of InterMTA traffic) shall be based on 

reasonable traffic study conducted by the CMRS provider and available to the 

Company upon request.  Upon reasonable written notice, the Company or its 

authorized representative shall have the right to conduct a review and verification 

of the CMRS provider’s reported percentages.  This includes on-site verification 

reviews at the CMRS provider’s or vendor locations.  The review may consist of 

an examination and verification of data involving records, systems, procedures, 

and other information related to the traffic originated by the CMRS provider and 

terminated by the Company.  The Customer shall keep records of call detail, 

including not altering directly or indirectly with a third party call origination or 

termination data from which the call jurisdiction can be ascertained.  The CMRS 

provider will provide the Company with reasonable access to such information as 

it is necessary to determine amounts payable under this tariff. 

 

3. If the CMRS provider fails to provide the verifiable reports required under this 

section, the Company will apply a default percent IntraMTA of 50% and a 

default PIU of 50% on all such InterMTA traffic, on all traffic originated by 

CMRS provider for termination by the Company. 
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SWITCHED ACCESS TARIFF 

 

SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

IV. Payment Arrangements and Credit Allowances 

 

The Customer is responsible for the payment of all charges for facilities and Services furnished 

by the Company to the Customer. 

 

A. Payment of Rates, Charges and Deposits 

 

1. The Company will, in order to safeguard its interests, require a Customer which 

has a proven history of late payments to the Company or which does not have 

established credit (except for a Customer which is a successor of a company 

which has established credit and has no history of late payments to the 

Company), to make a deposit prior to or at any time after the provision of a 

service to the Customer. The deposit will be held by the Company as guarantee 

of the payment of rates and charges. Such deposit may not exceed the actual or 

estimated rates and charges for the service for a two-month period. The fact that 

a deposit has been made in no way relieves the Customer from complying with 

the Company's regulations as to the prompt payment of bills. At such time as the 

provision of the service to the Customer is terminated, the amount of the deposit 

will be credited to the Customer’s account and any credit balance which may 

remain will be refunded. Deposits held for Customers will accrue interest at the 

rate specified by the Commission, and will be credited or paid to the Customer 

upon the termination of service. 

 

At the option of the Company, such a deposit may be refunded or credited to the 

Customer’s account when the Customer has established credit or after the 

Customer has established a one year prompt payment record at any time prior to 

the termination of the provision of the service to the Customer. 
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SWITCHED ACCESS TARIFF 

 

SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

IV. Payment Arrangements and Credit Allowances (Continued) 

 

A. Payment of Rates, Charges and Deposits (Continued) 

 

2. The Company shall bill on a current basis all charges incurred by, and credits due 

to, the Customer under this tariff attributable to services established or 

discontinued during the preceding billing period. In addition, the Company shall 

bill, in advance, charges for all services to be provided during the ensuing billing 

period except for charges associated with service usage which will be billed in 

arrears. The bill day (i.e., the billing date of a bill for a Customer for Access 

Service under this tariff), the period of service each bill covers and the payment 

date is as follows: 

 

(a) The Company will establish a bill day each month for each Customer 

account. The bill will cover non-usage sensitive service charges for the 

ensuing billing period for which the bill is rendered, any known unbilled 

non-usage sensitive charges for prior periods, and unbilled usage charges 

for the period after the last bill day through the current bill day. Any 

known unbilled usage charges for, prior periods and any known unbilled 

adjustments will be applied to this bill. Payment for such bills is due as 

set forth in (b) following. If payment is not received by the payment date, 

as set forth in (b) following, in immediately available funds, a late 

payment penalty will apply as set forth in (b) following. 

 

(b) All bills dated, as set forth in (a) preceding, for service provided to the 

Customer by the Company, are due thirty (30) days (payment date) after 

the bill day or by the next bill date (i.e., same date in the following 

month as the bill date,) whichever is the shortest interval, except as 

provided herein, and are payable in immediately available funds. If the 

Customer does not receive a bill at least twenty (20) days prior to the 

thirty (30) day payment due date, then the bill shall be considered 

delayed. When the bill has been delayed, upon request of the Customer, 

the due date will be extended by the number of days the bill was delayed. 

Such a request of the Customer must be accompanied with proof of late 

bill receipt. 
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SWITCHED ACCESS TARIFF 

 

SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

IV. Payment Arrangements and Credit Allowances (Continued) 

 

A. Payment of Rates, Charges and Deposits (Continued) 

 

2. (Continued) 

 

(b) (Continued) 

 

If such payment date would cause payment to be due on a Saturday, 

Sunday or Holiday (i.e., New Year’s Day, Independence Day, Labor 

Day, Thanksgiving Day, Christmas Day and a day when Washington's 

Birthday, Memorial Day or Columbus Day is legally observed) payment 

for such bills will be due from the Customer as follows: 

 

If such payment date falls on a Sunday or on a Holiday which is 

observed on a Monday, the payment date shall be the first non-Holiday 

day following such Sunday or Holiday. If such payment date falls on a 

Saturday or on a Holiday which is observed on Tuesday, Wednesday, 

Thursday or Friday, the payment date shall be the last non-Holiday day 

preceding such Saturday or Holiday. 

 

Further, if any portion of the payment is received by the Company after 

the payment date as set forth in (a) preceding or if any portion of the 

payment is received by the Company in funds which are not immediately 

available to the Company, then a late payment penalty shall be due to the 

Company. The late payment penalty shall be the portion of the payment 

not received by the payment date times a late factor. The late factor is 

one and one-half percent (1.5%) per month calculated on the unpaid 

portion of the principal balance at the time that the next invoice is 

generated. 
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SWITCHED ACCESS TARIFF 

 

SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

IV. Payment Arrangements and Credit Allowances (Continued) 

 

A. Payment of Rates, Charges and Deposits (Continued) 

 

2. (Continued) 

 

(c) In the event that a billing dispute concerning any charges billed to the 

Customer by the Company is resolved in favor of the Company, any 

payments withheld pending settlement of the dispute shall be subject to 

the late payment penalty set forth in (b) preceding.  

 

(d) If the Customer is unable to resolve any dispute with the Company, then 

the Customer may file a complaint with the Bureau of Consumer 

Services.  The Bureau of Consumer Services has primary jurisdiction 

over complaints and Customers may contact the Bureau at the following 

address :  

 

Bureau of Consumer Services 

Pennsylvania Public Utility Commission 

P.O. Box 3265 

Harrisburg, PA 17105-3265 

Phone No. 1-800-692-7380 

Fax No. 717-787-6641 

 

3. Adjustments for the quantities of services established or discontinued in any 

billing period beyond the minimum period set forth for services in other sections 

of this tariff will be prorated to the number of days or major fraction of days 

based on a thirty (30) day month. 

 

4. The Company will, upon request, furnish within thirty (30) days of a request at 

no charge to the Customer such detailed information as may reasonably be 

required for verification of any bill. 

 

5. When a rate as set forth in this tariff is shown to more than two decimal places, 

the charges will be determined using the rate shown. The resulting amount will 

then be rounded to the nearest penny (i.e., rounded to two decimal places). 
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SWITCHED ACCESS TARIFF 

 

SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

IV. Payment Arrangements and Credit Allowances (Continued) 

 

B. Minimum Periods 

 

The minimum periods for which services are provided and for which rates and charges 

are applicable is one (1) month, except as otherwise specified. 

 

C. Cancellation of an Order for Service 

 

Provisions for the cancellation of an order for service are set forth in Section 6.II.E. 

 

D. Credit Allowance for Service Interruptions 

 

1. General 

 

A service is interrupted when it becomes unusable to the Customer because of a 

failure of a facility component used to furnish service under this tariff or in the 

event that the protective controls applied by the Company result in the complete 

loss of service by the Customer as set forth in 5.III.A following. An interruption 

period starts when an inoperative service is reported to the Company, or when the 

Company becomes aware of the service interruption, and ends when the service 

is operative. 

 

2. When a Credit Allowance Applies 

 

In case of an interruption to any service, allowance for the period of interruption, 

if not due to the negligence of the Customer, shall be as follows: 

 

(a) For Switched Access Service, no credit shall be allowed for an 

interruption of less than eight (8) hours. The Customer shall be credited 

for an interruption of eight hours during a continuous twenty-four (24) 

hours or more at the rate of 1/30 of any applicable monthly rates 

 

(b) The credit allowance(s) for an interruption or for a series of interruptions 

shall not exceed any monthly rate for the service interrupted in any one 

monthly billing period. 

 

(c) When service is interrupted for at least 24 hours due to such factors as 

storms, fires, floods or other conditions beyond the control of the 

Company, an allowance of 1/30 of the tariff monthly rate shall apply for 

each full 24 hour period during which the interruption continues after 

notice by the customer to the Company. 
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SWITCHED ACCESS TARIFF 

 

SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

IV. Payment Arrangements and Credit Allowances (Continued) 

 

D. Credit Allowance for Service Interruptions 

 

3. When a Credit Allowance Does Not Apply 

 

No credit allowance will be made for: 

 

(a) Interruptions caused by the negligence or noncompliance with the 

provisions of this tariff by any person or entity other than the Company, 

including but not limited to the Customer or other common carriers 

connected to the service of the Company 

 

(b) Interruptions of a service due to the failure of equipment or systems or 

services provided by the Customer or others. 

 

(c) Interruptions of a service during any period in which the Company is not 

afforded access to the location where the service is terminated. 

 

(d) Interruptions of a service for maintenance purposes, to make 

rearrangements, or for the implementation of an order for a change in the 

service during the time that was negotiated with the Customer. 

Thereafter, a credit allowance as set forth in Section 2.IV.D.2 preceding 

applies. 

 

(e) Periods when the Customer continues to use the service on an impaired 

basis. 

 

(f) Periods of temporary discontinuance as set forth in 2.II.A.2 preceding. 

 

(g) Interruption of service caused by a Customer’s failure to provide 

notification to the Company of media-stimulated mass calling events. 

 

(d) Interruption of service due to the Company following a lawful order of a 

government agency to discontinue a service to a Customer. 
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SWITCHED ACCESS TARIFF 

 

SECTION 2 – GENERAL REGULATIONS, (CONT’D.) 

 

IV. Payment Arrangements and Credit Allowances (Continued) 

 

D. Credit Allowance for Service Interruptions 

 

4. Reserved for Future Use 

 

5. Temporary Surrender of a Service 

 

In certain instances, the Customer may be requested by the Company to 

surrender a service for purposes other than maintenance, testing or activity 

relating to a service order. If the Customer consents, a credit allowance will be 

granted. The credit allowance will be 1/1440 of the monthly rate for each period 

of thirty (30) minutes or fraction thereof that the service is surrendered. In no 

case will the credit allowance exceed the monthly rate for the service surrendered 

in any one (1) monthly billing period. 

 

E. Title or Ownership Rights 

 

The payment of rates and charges by Customers for the services offered under the 

provisions of this tariff does not assign, confer or transfer title or ownership rights to 

proposals or facilities developed or utilized, respectively, by the Company in the 

provision of such services. 
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SWITCHED ACCESS TARIFF 

 

SECTION 3 - DEFINITIONS 

 

Certain terms used generally throughout this tariff for the Access Services of the Company are defined 

below. 

 

Access Code:  A uniform five or seven digit code assigned by Neustar, Inc. (administrator of the North 

American Numbering Plan) to an individual Customer.  The five digit code has the form 10XXX, and the 

seven digit code has the form 101XXXX. 

 

Access Service:  Switched or Special Access provided to the network of an Interexchange Carrier for the 

purpose of originating or terminating communications. 

 

Access Service Request (ASR):  The industry service order format used by Access Service Customers and 

access providers as agreed to by the Ordering and Billing Forum (OBF). 

 

Access Tandem:  A switching system that provides a concentration and distribution function for 

originating or terminating traffic between local switching centers and Customers’ premises. 

 

Advance Payment:  Part or all of a payment required before the start of service. 

 

Automatic Number Identification:  Allows the automatic transmission of a caller’s billing account 

telephone number to a local exchange carrier, interexchange carrier or a third party subscriber.  The 

primary purpose of ANI is to allow for billing of toll calls. 

 

Authorized User:  A person, firm, corporation or other entity that either is authorized by the Customer to 

use Access Services or is placed in a position by the Customer, either through acts or omissions to use 

Access Services. 

 

Bit:  The smallest unit of information in the binary system of notation. 
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SWITCHED ACCESS TARIFF 

 

SECTION 3 - DEFINITIONS, (CONT’D.) 

 

Carrier or Common Carrier:  See Interexchange Carrier or Exchange Carrier. 

 

CFR: Code of Federal Regulations 

 

Central Office:  see End Office. 

 

Channel(s):  A communications path between two or more points of termination.  

 

CLEC:  Competitive Local Exchange Carrier.  A common carrier that was issued a Certificate of Public 

Convenience and Necessity after July 24, 1995 to provide telecommunications service within a specific 

geographic area. 

 

CMRS: Commercial Mobile Radio Service – provider of mobile telephone service 

 

Collocation:  An arrangement whereby the Company’s switching system equipment is located in the 

premise of another carrier. 

 

Commission:  - Refers to the Pennsylvania Public Utility Commission, unless otherwise indicated. 

 

Common Channel Signaling (CCS):  A high speed packet switched communications network which is 

separate (out of band) from the public packet switched and message networks.  It is used to carry 

addressed signaling messages for individual trunk circuits and/or database related services between 

signaling points in the CCS network, using SS7 protocol 

 

Company: Onvoy, LLC , which is the issuer of this tariff. 

 

Customer:  The person, firm, corporation or other entity which uses and/or subscribes to the services 

offered under this tariff and is responsible for the payment of charges and for compliance with the 

Company’s tariff regulations. The Customer could be an End User, interexchange carrier, a wireless 

provider, other telecommunications carrier or provider originating or terminating VoIP-PSTN Access 

Traffic or any other carrier authorized to operate. 
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SECTION 3 - DEFINITIONS, (CONT’D.) 

 

Dedicated:  A facility or equipment system or subsystem set aside for the sole use of a specific Customer. 

 

Demarcation Point:  The demarcation point is the physical location that separates the responsibility for 

installation and repair of telecommunication facilities between the Company, building/property 

owner/landlord/agent, and the Customer. 

 

Duplex Service: Service which provides for simultaneous transmission in both directions. 

 

End Office:  With respect to each NPA-NXX code prefix assigned to the Company, the location of the 

Company’s “End Office” for purposes of this Tariff shall be the point of interconnection associated with 

that NPA-NXX code in the Local Exchange Routing Guide (LERG), issued by Telcordia.  The End 

Office switch is the Company’s switching system where telephone exchange service Customer station 

Channels are terminated for purposes of interconnection to each other and to interoffice Trunks. 

End Office Access Service:  means: (1) The switching of access traffic at the carrier’s End Office switch 

and the delivery to or from of such traffic to the called party’s premises; (2) The routing of interexchange 

telecommunications traffic to or from the called party’s premises, either directly or via contractual or 

other arrangements with an affiliated or unaffiliated entity, regardless of the specific functions provided 

or facilities used; or (3) Any  functional equivalent of the incumbent local exchange carrier access service 

provided by a non-incumbent local exchange carrier.  End Office Access Service rate elements for an 

incumbent local exchange carrier include the local switching rate elements specified in 47 CFR §69.106, 

the carrier common line rate elements specified in 47 CFR §69.154, and the intrastate rate elements for 

functionally equivalent access services.  End Office Access Service rate elements for an incumbent local 

exchange carrier also include any rate elements assessed on local switching access minutes, including the 

information surcharge and residual rate elements.  End office Access Service rate elements for a non-

incumbent local exchange carrier include any functionally equivalent access service. 

 

End User: The term "End User" denotes any customer of an intrastate telecommunications service that is 

not a carrier, except that a carrier shall be deemed to be an "end user" to the extent that such carrier uses a 

telecommunications service for administrative purposes, without making such service available to others, 

directly or indirectly. 

 

Entrance Facility:  The dedicated Switched Access transport facility from the Customer premise to the 

Company serving wire center. 
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Exchange Carrier:  Any individual, partnership, association, joint-stock company, trust, governmental 

entity or corporation engaged in the provision of local exchange telephone service. 

 

F.C.C.:  Federal Communications Commission 

 

Facilities: Denotes any cables, poles, conduit, carrier equipment, wire center distribution frames, central 

office switching equipment, etc. used to provide the service offered under this tariff. 

 

Fiber Optic Cable:  A thin filament of glass with a protective outer coating through which a light beam 

carrying communications signals may be transmitted by means of multiple internal reflections to a 

receiver, which translates the message. 

 

Firm Order Confirmation (FOC):  Acknowledgment by the Company of receipt of an Access Service 

Request from the Customer and commitment by the Company of a Service Date. 

 

ILEC:  Incumbent Local Exchange Carrier refers to the incumbent dominant local telephone carrier in the 

area also served by the Company. 

 

Incidental Service:  Denotes service provided to a Customer under this tariff that is not provided through 

a written agreement with Customer and will be held to have been constructively ordered. 

 

Individual Case Basis (ICB):  A service arrangement in which the regulations, rates and charges are 

developed based on the specific circumstances of the Customer’s situation.  

 

Interconnected Carrier (IC) or Interconnected Telecommunications Carrier: A Carrier or Telecommunications 

Carrier connected to the Company. 

 

Interexchange Carrier (IXC) or Interexchange Common Carrier:  Any individual, partnership, association, 

joint-stock company, trust, governmental entity or corporation engaged in state or foreign communication 

for hire by wire or radio, between two or more exchanges. 

 

InterMTA Traffic:  InterMTA traffic refers to wireless to wireline traffic that originates and terminates in 

two different MTAs. 

 

Interstate Communications:  Interstate communications includes both Interstate and foreign 

communications. 
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IntraMTA Traffic: IntraMTA traffic refers to wireless to wireline traffic that originates and terminates 

within the same MTA. 

 

Intrastate Switched Access Service:  Provides for the switched two-way communications path between a 

Customer’s premises or a collocated interconnection location and an End User’s premises for originating 

and terminating calls within the state. 

 

Kbps:  Kilobits, or thousands of bits, per second. 

 

LATA:  A local access and transport area established pursuant to the Modification of Final Judgment 

entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for 

the provision and administration of communications services, or any other geographic area designated as 

a LATA in the NATIONAL EXCHANGE CARRIER ASSOCIATION, Inc. Tariff FCC No. 4. 

 

Local Access:  The connection between a Customer’s premises and a point of presence of the Exchange 

Carrier. 

 

Local Calling Area or Local Service Area:  The Company’s local calling area will mirror the local calling 

area described in the ILEC tariff for that geographic area. 

 

Local Exchange Carrier (LEC):  Any company or other entity, which provides telephone service inside, or 

within the Local Calling Area. 

 

Local Switching Center:  The switching center where telephone exchange service Customer station 

Channels are terminated for purposes of interconnection to each other and to interoffice Trunks. 

 

Mbps:  Megabits, or millions of Bits, per second. 

 

Meet-Point Billing (MPB):  The arrangement through which multiple Exchange Carriers involved in 

providing Access Services divide the ordering, rating, and billing of such services on a proportional basis, 

so that each Exchange Carrier involved in providing a portion of the Access Service agrees to bill under 

its respective tariff. All information necessary for billing, ordering and design coordination will be 

provided based on the standards in the Multiple Exchange Carriers Access Billing Guidelines (MECAB) 

and Multiple Exchange Carriers Ordering and Design Guidelines (MECOD) to ensure that jointly 

provided Access Services are installed, tested and turned up in a timely manner.  

 

Message:  A message is a call. 
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SECTION 3 - DEFINITIONS, (CONT’D.) 

 

Monthly Recurring Charge (MRC):  The monthly charges to the Customer for services, facilities and 

equipment, which continue for the agreed upon duration of the service. 

 

MTA: MTA refers to Major Trading Area as defined in 47 C.F. R. paragraphs 24-102 of the FCC Rules 

and Regulations. 

 

Network:  Refers to the Company’s facilities and equipment used to provide services under this tariff. 

 

NPA-NXX:  Numbering Plan Area (also known as “Area Code”) and prefix (NXX). 

 

Non-Recurring Charges (NRC):  The one-time initial charges for services or facilities, including but not 

limited to, charges for construction, installation, or special fees, for which the Customer becomes liable at 

the time the Service Order is executed. 

 

Off-Hook:  The active condition of Switched Access or a telephone exchange service line. 

 

On-Hook:  The idle condition of switched access or a telephone exchange service line. 

 

Out of Band Signaling: An exchange access signaling feature which allows Customers to exchange call 

control and signaling information over a communications path which is separate from the message path. 

 

Point of Interconnection (POI): The demarcation point or network interface on the Company’s premises 

between the Company’s facilities and the Customer’s facilities. 

 

Point of Presence (POP): Location where the Customer maintains a facility for purpose, of 

interconnecting to the Company's network. 

 

Premises:  The space occupied by a Customer or Authorized User in a building or buildings or on 

contiguous property (except railroad rights-of-way, etc.). 

 

Presubscription:  An arrangement whereby an End User may select and designate to the Company an 

Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both 

intraLATA toll calls and/or interLATA calls.  The selected IXC (s) are referred to as the End-User’s 

Primary Interexchange Carrier (PIC).  The End User may select any IXC that orders FGD Switched 

Access Service at the Local Switching Center that serves the End User. 
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PSTN: The public switched telephone network (PSTN) is the legacy network of the world's public circuit-

switched telephone networks. 

 

Recurring Charges:  The monthly charges to the Customer for services, facilities and equipment which 

continue for the agreed upon duration of the service. 

 

Service Commencement Date:  For Special Access Service and Direct Connect Switched Access Service 

the first day following the date on which the Company notifies the Customer that the requested service or 

facility is available for use.  Unless extended by the Customer’s refusal to accept service which does not 

conform to standards set forth in the Service Order or this tariff, in which case the Service 

Commencement Date is the date of the Customer’s acceptance of service.  The parties may mutually 

agree on a substitute Service Commencement Date.  If the Company does not have an executed Service 

Order from a Customer, the Service Commencement Date will be the first date on which the service or 

facility was used by the Customer.  For Tandem Connect Customers, the Service Commencement Date 

will be the first date on which the service or facility was used by the Customer. 

 

Service Order:  The written request for Network Services executed by the Customer and the Company in 

a format devised by the Company, or, in the alternative, the submission of an Access Service Request by 

the Customer in the manner specified in this tariff.  The signing of a Service Order or submission of an 

ASR by the Customer and acceptance thereof by the Company initiates the respective obligations of the 

parties as set forth therein and pursuant to this tariff, but the duration of the service is calculated from the 

Service Commencement Date. In the absence of an ASR, carriers utilizing the exchange access services 

set forth in this tariff are deemed to have constructively ordered service which shall constitute an 

agreement by the Customer to purchase the Company’s switched access services as described and priced 

herein. 

 

Service(s):  Refers to all telecommunications services and other services related thereto offered on the 

Company’s Network to Customers or Users 

 

Serving Wire Center (SWC): The local Company office from which dial tone for local exchange service 

would normally be provided to the Customer premises. 

 

Shared Facilities: A facility or equipment system or subsystem which can be used simultaneously by 

several Customers. 

 

Signaling Point of Interface: The Customer designated location where the SS7 signaling information is 

exchanged between the Company and the Customer. 
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Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the 

Consultative Committee for International Telephone and Telegraph (CCITT) and the American National 

Standards Institute (ANSI). 

 

Signaling Transfer Point (STP) Access: Allows the Customer to access a specialized switch which 

provides SS7 network access and performs SS7 messaging routing and screening. 

 

Special Access Service: Dedicated access between a Customers’ Premises and another Point of Presence 

for the purpose of originating or terminating communications.  Special Access is available to both carriers 

and end users, as defined in this tariff. 

 

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of 

originating or terminating communications.  Switched Access is available to carriers, as defined in this 

tariff. 

  

Tandem Switched Transport (TST): The transport between the SWC and wire centers or between an 

access tandem/POI and wire centers that subtend the access tandem. 

 

TDM: Time-division multiplexing (TDM) is a method of putting multiple data streams in a single signal 

by separating the signal into many segments, each having a very short duration. 

 

Telephone Company:  A telephone company is any telephone corporation operating within the 

Commonwealth of Pennsylvania.  This term includes resellers and wireless telephone service providers.  

A billing telephone company is a telephone company that also provides billing services to any third party, 

including its own affiliate, or that bills for non-communications-related products and services on its own 

behalf.  Telephone companies are responsible for their agents’ compliance with these rules and liable for 

their agents’ violation of these rules. 

 

Toll Free:  A term to describe an inbound communications service which permits a call to be completed at 

a location without charge to the calling party.  Access to the service is gained by dialing a ten (10) digit 

telephone number with a “toll free” NPA of 800, 888, etc. 
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Transmission Path:  An electrical or optical path capable of transmitting signals within the range of the 

service offering.  A transmission path is comprised of physical or derived facilities consisting of any form 

or configuration of plant used in the telecommunications industry. 

 

Trunk:  A communications path connecting two switching systems in a network, used in the 

establishment of an end-to-end connection.   

 

Trunk Group:  A set of trunks which are traffic engineered as a unit for the establishment of connections 

between switching systems in which all of the communication paths are interchangeable. 

 

Two-Way:  A service attribute that includes outward dial capabilities for outbound calls and can also be 

used to carry inbound calls to a central point for further processing. 

 

Usage or Usage-Based Charges:  These are the charges for minutes and/or database queries generated by 

the Customer’s calls or messages, which traverse over Company facilities. 

 

Toll VoIP-PSTN Traffic: The term “Toll VoIP-PSTN Traffic” denotes a Customer’s interexchange voice 

traffic exchanged with the Company in Time Division Multiplexing format over PSTN facilities, which 

originates and/or terminates in Internet Protocol (IP) format. “Toll VoIP-PSTN Traffic” originates and/or 

terminates in IP format when it originates from and/or terminates to an end user Customer of a service 

that requires IP-compatible customer premises equipment. 

 

Wire Center: A wire center is a building in which central offices, used for the provision of Telephone 

Exchange services, are located. 

 

Wireless Service Provider (WSP): Any carrier authorized to operate as a provider of cellular, personal 

communications, paging or any other form of wireless transmission. 
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SECTION 5 - SWITCHED ACCESS 

 

I. General 
 

Switched Access Service, which is available to Customers for their use in furnishing their 

services to End Users, provides a two-way communications path between a Customer’s Premises 

and an End User’s Premises.  It provides for the use of common terminating, switching and 

transport facilities.  Switched Access Service provides the ability to originate calls from an End 

User’s Premises to a Customer’s Premises, and to terminate calls from a Customer’s Premises 

location to an End User’s Premises in the LATA where it is provided.  Switched Access Service 

must be ordered separately for each LATA in which the Customer desires to originate or 

terminate calls.  

 

Notwithstanding the above language, Company may provide only a portion of Switched Access 

Service.  Company is only responsible for the portions of the service it provides.  For purposes of 

clarity, Customer may not withhold payment from Company for the portions of the service 

Company provides based on any dispute Customer may have with another carrier for the services 

such carrier may provide. 
 

II. Provision and Description of Switched Access Service Arrangements 
 

Switched Access Service is provided in the following service type: 
 

A. Feature Group D (FGD) Access 

 

FGD Access, which is available to all Customers, is provisioned at the DS1 level and 

DS3 level and provides trunk-side access to the Company Access Tandem and End 

Office switches. 

 

FGD provides a trunk-side termination through the use of end office or access tandem 

switch trunk equipment.  Wink-start, start-pulsing and answer-supervisory signaling are 

sent by the terminating office.  Disconnect-supervisory signaling is sent from the 

originating or terminating office.  When FGD uses SS7 out of band signaling, no 

signaling will be done via the message channel. 

 

FGD switching is provided with SS7 out of band signaling.  With SS7 out of band 

signaling, up to 12 digits of the called party number dialed by the Customer’s end user is 

provided by the Company’s equipment to the Customer’s designated premises via SS7 

links. 
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II. Provision and Description of Switched Access Service Arrangements (Continued) 
 

A. Feature Group D (FGD) Access (Continued) 

 

The Company will establish a trunk group or groups for the Customer at the end office or 

access tandem switch where FGD switching is provided.  When required by technical 

limitations, a separate trunk group will be established for each type of FGD switching 

arrangement provided.  Different types of FGD or other switching arrangements may be 

combined at the option of the Company. 

 

The uniform access code for FGD switching is 101XXXX.  No access code is required 

for calls to a Customer over FGD Switched Access Service where the end user’s 

telephone exchange service is arranged for Interexchange Carrier (IXC) Subscription. 

 

When no access code is required, the number dialed by the Customer’s end user shall be 

a 7- or 10- digit number after dialing the prefix 0 or 1 for calls in the North American 

Numbering Plan (NANP). 

 

For calls outside of the NANP, and if the end office is equipped for International Direct 

Distance Dialing (IDDD), a 7- to 15- digit number may be dialed after dialing the prefix 

011 or 01. 

 

8XX Data Base Query Service, which is available to all Customers, provides trunk-side 

equivalent access to the Company’s Network in the originating direction only, for the 

Customer’s use in originating calls dialed by an End User to toll free telephone numbers 

beginning with prefixes, 800, 888, 877, 866, 855, and/or subsequent toll-free area codes. 

 

Customer’s or its End User’s use of any Incidental Service shall constitute Customer’s 

agreement to all of the terms and conditions of this tariff.  Services provided on an 

Incidental basis (Incidental Services) are billed to Customer on a monthly basis in 

accordance with Customer’s recorded usage for each Service and the corresponding rates 

contained in the Rates section, below. 

 

B. Trunk Configuration 

 

Trunks used for Switched Access Service may be configured for one-way (either 

originating only or terminating only) or for two-way directionality.  It is the Customer’s 

responsibility to order a sufficient number of trunks of each type in order to meet its 

desired grade of service objective.  At the Customer’s request, the Company will assist 

the Customer in sizing Switched Access Trunk groups. 
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SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

II. Provision and Description of Switched Access Service Arrangements (Continued) 

 

C. Rate Categories 

 

The following categories apply to Switched Access Service: 

 

1. Carrier Common Line 

2. Local Switching 

3. 8XX Data Base Query 

4. Switched Transport  
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SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

II. Provision and Description of Switched Access Service Arrangements (Continued) 

 

C. Rate Categories 

 

Definitions of Switched Access Service Rate Categories 

 

1. Carrier Common Line. 

 

Carrier Common Line: The Carrier Common Line rate category provides for the 

use of Channels, and any associated End Office termination functions, by 

Customers for access to End Users to furnish Customer intrastate 

communications.  Carrier Common Line is provided where the Customer obtains 

Company provided Switched Access Service under this Tariff to Company End 

Office(s) or VoIP Provider End Office equivalents.   

 

Limitations: 

 

(a) A telephone number is not provided with Carrier Common Line. 

 

(b) Detail billing is not provided for Carrier Common Line. 

 

(c) Directory listings are not included in the rate and charges for Carrier 

Common Line. 

 

(d) Intercept arrangements are not included in the rates and charges for 

Carrier Common Line. 

 

(e) All trunk side connections provided in the same combined access group 

will be limited to the same features and operating characteristics. 
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SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

II. Provision and Description of Switched Access Service Arrangements (Continued) 

 

C. Rate Categories (Continued) 

 

2. Local Switching  

 

(a) End Office Switching: End Office Switching provides for the use of the 

Company End Office switching functions. , i.e., the common switching 

functions associated with the various Switched Access Service 

arrangements. The End Office Switching rate is assessed on a per-MOU 

basis to all originating and terminating access minutes utilizing the end 

office. 

 

(b) End Office Shared Port: The End Office Shared Port rate provides for the 

termination of common transport trunks in shared end office ports and in 

remote switching system ports.  The End Office Shared Port rate is 

assessed on a per-MOU basis to all trunkside originating and terminating 

access minutes utilizing tandem routing to a Company end office.  If 

tandem routing is being utilized to a remote switching system (via a host 

office), the End Office Shared Port rate is assessed to the access minutes 

originating or terminating from the remote switching system. 

 

3. 8XX Data Base Query:  When an 8XX + NXX + XXXX call is originated by an 

End User or delivered by a connecting carrier to the Onvoy network unqueried, 

the Company will perform Customer identification based on screening of the full 

ten-digits of the 8XX number to determine the Customer location to which the 

call is to be routed. A Basic Query Charge covers the identification of the toll 

carrier to whom the call should be delivered. A Vertical Query includes the Basic 

Query function plus such functions as call validation (ensuring that calls 

originate from subscriber service areas); POTS translation of 8XX series 

numbers; alternate POTS translation where End Users can vary the routing of the 

8XX calls based on time of day, place, etc.; and multiple carrier routing. 
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SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

II. Provision and Description of Switched Access Service Arrangements (Continued) 

 

C. Rate Categories (Continued) 

 

4. Switched Transport:  The Switched Transport Rate Category provides for access 

tandem and transport service between local exchange carriers (LEC) and IXC 

Customers.  The Switched Transport Rate Category is provided for originating 

(from LEC to IXC) and terminating (IXC to LEC) traffic.  The Switched 

Transport Rate Category provided under this tariff covers the use of the 

Company’s Access Tandem and Transport Facilities.  In addition, it covers the 

switched transport between an End Office and a Company POI.  The following 

rate elements comprise the Switched Transport Rate Category and are applied on 

a per-minute basis.  

 

(a) Tandem Switching: Tandem Switching is a per-minute of use rate 

element assessed for utilizing tandem switching functions.  The 

Company will provide originating and terminating tandem switching 

services for Company End Offices as well as for non-Company end 

offices which subtend the Company tandem. In addition to the tandem 

switching functions, the Tandem Switching rate element includes the 

transport from a Company POI to the Company access tandem. 

 

(b) Tandem Switched Transport:  Tandem Switched Transport is comprised 

of a Tandem Switched Transport Termination rate and a Tandem 

Switched Transport Facility rate.  Both rate elements apply for the 

transmission facility between an End Office and the Company POI.  This 

consists of circuits used in common by multiple Customers.  

 

The Tandem Switched Transport Termination rate element covers the 

circuit equipment at the end of the transmission facilities.  For Tandem 

Switched Transport Termination, the amount billed will be the product of 

the quantity of Access Minutes multiplied by the Tandem Switched 

Transport Termination rate. The Tandem Switched Transport 

Termination charge will be applied for each location where the Company 

provides termination. 

 

The Tandem Switched Transport Facility rate element provides for the 

transmission facilities, including intermediate circuit equipment between 

an End Office and a Company POI or Access Tandem. For purposes of 

determining the per-mile rate, mileage will be measured as airline 

mileage using the V&H coordinates method. 
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SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

II. Provision and Description of Switched Access Service Arrangements (Continued) 

 

C. Rate Categories (Continued) 

 

4. Switched Transport (Continued) 

 

(b) Tandem Switched Transport (Continued) 

 

For Tandem Switched Transport Facility, the amount billed will be the 

multiplication product of: 

• Airline miles between the end office and the POI or tandem 

• By the Billing Percentage (BP) provided by the Company 

transport facility 

• By the Quantity of Access Minutes 

• By the Tandem Switched Transport Facility rate 

 

The resulting amount is the Company’s Tandem Switched Transport 

Facility charge. The Tandem Switched Transport Facility charge will be 

applied for all routes where the Company provides the Transport Facility 

between the POI or tandem and a subtending End Office where the call 

originates or terminates.   

 

The mileage to be used to determine the Tandem Switched Transport 

Facility rates are calculated on the airline distance between the End 

Office switch where the call originates or terminates and the Company 

POI.  The V&H coordinates method is used to determine mileage.  This 

method is set forth in NATIONAL EXCHANGE CARRIER 

ASSOCIATION, INC. Tariff FCC No. 4 for Wire Center Information. 

 

If the Company provides a portion of the transport mileage between the 

POI or Access Tandem and the End Office, to a Meet Point (MP) with 

another Exchange Carrier, the mileage to be used in the above charge is 

calculated on the airline distance between the Company POI and the 

Meet Point with the other Exchange Carrier.  The interconnection Meet 

Points (MP) will be determined by the Exchange Carriers involved.  The 

billing percentage (BP) factor for the Company for the service between 

the involved offices will be listed in NATIONAL EXCHANGE 

CARRIER ASSOCIATION, INC. Tariff FCC No. 4.  Should any 

changes be made to the Meet Point billing with the Company 

arrangements as set forth, the Company will give affected Customers 30 

days notice. 
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SWITCHED ACCESS TARIFF 

 
SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 
II. Provision and Description of Switched Access Service Arrangements (Continued) 
 

C. Rate Categories (Continued) 
 

4. Switched Transport (Continued) 
 

(b) Tandem Switched Transport (Continued) 
 

If the End Office and the Company POI or Access Tandem are in the 
same wire center building, then no mileage component applies, and no 
Tandem Switched Transport Facility charge applies.  When the End 
Office is not located in the same wire center building as the Company 
POI or Access Tandem, mileage measurement is calculated using the 
V&H coordinates method as described above. The mileage rates are 
shown in Section 5.VIII.D in terms of per mile per access minute.  The 
amount to be billed shall be the product of the number of miles 
multiplied by the per mile rate multiplied by the number of access 
minutes. 

 
A Customer’s Point of Presence may be located at the Company’s 
Access Tandem or at the Company POI serving the End Office.  When a 
Customer’s Point of Presence is located at the Company’s Access 
Tandem, billing is done as though the connection was made at the 
Company POI, if applicable, pursuant to Section 2.III.K.(1).  
 
The terminating Tandem-Switched Transport rate schedules are 
bifurcated into "Standard" and "Affil PCL" rates. The Affil PCL 
terminating Tandem-Switched Transport rates1 apply to terminating 
traffic traversing a Company tandem switch when the terminating carrier 
is a Company-affiliated price cap carrier.  All other terminating Tandem-
Switched Transport traffic is subject to the Standard terminating 
Tandem-Switched Transport rates.2 

 
(c) Common Transport Multiplexing Charge: Transport multiplexing 

equipment is utilized in the End Office side of the Access Tandem when 
transport is provided between the Access Tandem and the subtending 
End Offices.  The rate (if applicable) is assessed for DS3 to DS1 
multiplexing on a per-MOU basis, and is in addition to Tandem Switched 
Transport charges. 

 
D. Customer Options to Connect to Company Tandem 

 
A Customer can connect to the Company’s Access Tandem by one of two methods: 
directly to a Company Access Tandem or to a Company’s Point of Interconnection (POI). 
 

_____________________________________ 
1 Affil PCL terminating Tandem-Switched Transport rates are benchmarked to the price cap LEC rates which are subject to the 

step down specified in Commission Rules 51.907(g)(2) and 51.907(g). 
 

2 Standard terminating Tandem-Switched Transport rates are benchmarked to the price cap LEC rates which are not subject to the 

step down specified in Commission Rules 51.907(g)(2) and 51.907(g).  

(C) 

| 

| 

| 

| 

(C) 

 

 

 

 

 

 

 

 

 

 

 

 

(C) 

| 

| 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

II. Provision and Description of Switched Access Service Arrangements (Continued) 

 

E. Company POI Locations and Access Tandems: Company POI CLLI Codes and Access 

Tandems can be found on the Company website: www.onvoy.com.  

 

F. Acceptance Testing: At no additional charge, the Company will, at the Customer’s 

request, cooperatively test, at the time of installation, the following parameters: loss, C-

notched noise, C-message noise, 3-tone slope, d.c. continuity and operational signaling. 

 

G. Ordering Options and Conditions: Access Service is ordered under the Access Order 

provisions set forth in Section 6 and provided in MECOD.  Also included in that section 

are other charges which may be associated with ordering Switched Access Service. 

 

H. Competitive Pricing Arrangements: Competitive pricing arrangements for Local 

Transport-Entrance Facilities and Local Transport-Direct Trunked transport can be 

furnished to meet the communication needs of specific Customers on a case by case basis 

under individual contract.   

 

I. Common Channel Signaling Service: 

 

1. SS7 Standard: Common Channel Signaling (CCS) is a protocol suite that allows 

for out-of-band signaling for voice and data message services.  Signaling System 

Seven (SS7) is currently a widely deployed CCS protocol.  The Company’s CCS 

network is a digital data network carrying signaling information, which interfaces 

with the voice/data network.  To ensure network reliability, Signal Transfer 

Points (STPs) are deployed in geographically dispersed mated pairs.  STP access 

requires interconnection to ports of both STPs of the mated pair. The STP 

provides translations and routing functions for SS7 signaling messages received 

from the Company’s network signaling points and the SS7 networks of other 

entities.  There are two types of signaling messages, ISDN User Part (ISUP) 

messages are used for call set-up and tear-down.  This type of signaling allows a 

Customer to send originating and terminating call set-up signaling information 

between the Customer’s designated premises, the Company’s STP and other 

entities.  The second type of signaling is Transaction Capabilities Application 

Part (TCAP) messages.  TCAP messages are used to carry information between 

signaling points for call related databases, such as CNAM, 8XX DB and LNP 

query service. 



 

Issued:  March 6, 2014 Effective: March 7, 2014 

Onvoy Regulatory Manager 

10300 6th Avenue North 

Plymouth, Minnesota  55441 

  

 

Onvoy, LLC Telephone – PA P.U.C. Tariff No. 2 

 Original Page 49 

 

SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

II. Provision and Description of Switched Access Service Arrangements (Continued) 

 

I. Common Channel Signaling Service (Continued) 

 

2. B-Link Connectivity: The Company requires Customers to establish B-Link 

Connectivity upon issuance of an initial Access Service Request (ASR) Order.  

Bridging Links (B-Links) provides a quad set of links that connect peer pairs of 

STPs.  These links carry signaling messages beyond their initial point of entry to 

a STP of another SS7 network.  The Company requires that B-Link Connectivity 

occurs on a peer basis, with no resulting port or message usage charges between 

parties.  The Customer must have connectivity to the Company’s STP.  The 

Company will provide all pertinent STP point code information to the Customer 

at the time of order.  To connect to the Company STP through a port, the 

Customer must provide a telecommunication facility or link that provides a bi-

directional transmission and operates at a DS0 level.  This link is utilized 

exclusively for connecting to the Customer’s CCS network and the Company’s 

CCS network for the transmission of network control signaling data. 

 

J. Miscellaneous Services 

 

1. Presubscription is an arrangement whereby an end user may select and designate 

to the Company an interexchange carrier (IXC) to access, without an access code, 

for Intrastate interLATA calls, Intrastate intraLATA calls and Interstate 

interLATA calls subject to the Company’s FCC Access Tariff.  This IXC is 

referred to as the end user’s Primary Interexchange Carrier (PIC).  The end user 

may select as its PIC the Company, or any other IXC that orders originating 

Feature Group D switched access service at the end office that serves the end 

user.  After the end user’s initial selection of a predesignated IXC, for any 

additional changes in selection a non-recurring charge applies as set forth in 

Section 5, VIII. Rates and Charges. 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

III. Obligations of the Company 

 

In addition to the obligations of the Company set forth in other sections of this tariff, the 

Company has certain other obligations concerning the provisions of Switched Access Service.  

These obligations are as follows: 

 

A. Network Management 

 

The Company will administer its Network to ensure the provision of acceptable service 

levels to all telecommunications users of the Company’s Network Services.  Generally, 

service levels are considered acceptable only when both End Users and Customers are 

able to establish connections with little or no delay encountered within the Company 

Network.  The Company reserves the right to apply protective controls, (i.e., those 

actions, such as call gapping, which selectively cancel the completion of traffic), over any 

traffic carried over its Network, including that associated with a Customer’s Switched 

Access Service.  Generally, such protective measures would only be taken as a result of 

occurrences such as failure or overload of Company or Customer facilities, natural 

disasters, mass calling or national security demands.  The Customer will notify the 

Company of anticipated peaked services as stated below.  Based on the information 

provided, the Company will work cooperatively with the Customer to determine the 

appropriate level of control.  In the event that the protective controls applied by the 

Company result in the complete loss of service by the Customer, the Customer will be 

granted a credit allowance for service interruption as set forth in Section 2.IV.D. 

 

When a Customer uses the Company’s facilities to offer services for which a substantial 

call volume or peaked service is expected during a short period of time, the Customer 

must notify the Company at least 24 hours in advance of each peak period.  For events 

scheduled during weekend or holidays the Company must be notified no later than 5:00 

p.m. local time on the prior business day.  Notification should include the nature, time, 

duration and frequency of the event, an estimated call volume, and the NPA NXX and 

line number(s) to be used.  On the basis of the information provided, the Company may 

invoke network management controls if required to reduce the probability of excessive 

Network congestion.  The Company will work cooperatively with the Customer to 

determine the appropriate level of such control.  Failure to provide prescribed notification 

may result in Customer caused Network congestion, which could result in discontinuance 

of service and/or damages. 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

IV. Obligations of the Customer 

 

In addition to obligations specified elsewhere in this tariff, the Customer has certain specific 

obligations pertaining to the use of Switched Access Service, as follows: 

 

A. Report Requirements: When a Customer orders Switched Access Service for both 

Interstate and Intrastate use, the Customer is responsible for providing Jurisdictional 

Reports as set forth in Section 2.III.K, preceding.  Charges will be apportioned in 

accordance with those reports.  The method to be used for determining the Interstate 

charges is set forth therein. 

 

B. Supervisory Signaling: The Customer’s facilities at the premises of the ordering 

Customer shall provide the necessary On-Hook, Off-Hook answer and disconnect 

supervision. 

 

C. Design of Switched Access Services: It is the Customer’s responsibility to assure that 

sufficient Access Services have been ordered to handle its traffic. 

 

V. Switched Access Rate Categories 

 

There are three types of rates and charges that apply to Switched Access Service.  These are 

Monthly Recurring Charges, Usage Rates and Non-Recurring Charges. 

 

A. Monthly Recurring Charges: Monthly Recurring Charges are flat rates for facilities that 

apply each month or fraction thereof that a specific rate element is provided. 

 

B. Usage Rates: Usage rates are rates that are applied on a per access minute, per access line 

or per query basis.  Usage rates are accumulated over a monthly period. 

 

C. Non-Recurring Charges: Non-Recurring charges are one time charges that apply for a 

specific work activity (i.e., installation of new service or change to an existing service). 

 



 

Issued:  March 6, 2014 Effective: March 7, 2014 

Onvoy Regulatory Manager 

10300 6th Avenue North 

Plymouth, Minnesota  55441 

  

 

Onvoy, LLC Telephone – PA P.U.C. Tariff No. 2 

 Original Page 52 

 

SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VI. Application of Rates 

 

A. 8XX Database Query, Vertical Query Charge: The Vertical Query Charge applies for the 

translation of a specific 8XX number to a ten digit telephone number on a per query 

basis. 

 

VII. Billing of Access Minutes 

 

A. When recording originating calls over FGD with SS7 signaling, usage measurement 

begins with the transmission of the initial address message by the switch for direct Trunk 

groups and with the receipt of an exit message by the switch for tandem Trunk groups.  

The measurement of originating FGD usage ends when the entry switch receives or sends 

a release message, whichever occurs first. 

 

For terminating calls over FGD with SS7 signaling, the measurement of access minutes 

begins when the terminating recording switch receives the initial address message from 

the terminating End User.  On directly routed Trunk groups or on tandem routed Trunk 

groups, the Company switch receives the initial address message and sends the indication 

to the Customer in the form of an answer message.  The measurement of terminating 

FGD call usage ends when the entry switch receives or sends a release message, 

whichever occurs first. 
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SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges 

 

Verizon Pennsylvania LLC areas 

 

1. Carrier Common Line, per MOU  
Originating 

8YY 

Originating 

Non-8YY 

 

Terminating  
$0.000000 (D) $0.0080040 $0.000000 

 

2. Local Switching 

 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

End Office Switching, per MOU $0.0012030 (D)  $0.0062120 $0.000000 

End Office Shared Port, per MOU $0.0008440 (D) $0.0015980 $0.000000 

 

3. 8XX Data Base Query 

 

8XX Database Query Service  
Basic 8XX Query, per query $0.003089 

 Effective July 1, 2022 $0.0016445 

 Effective July 1, 2023 $0.0002000 

  

 

4. Switched Transport  

 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

Tandem Switched Transport – Termination, per MOU * $0.0001950 $0.00000000 

Tandem Switched Transport – Facility, per MOU per Mile    

 Standard * $0.0000450 $0.00000200 

 Affil PCL * $0.0000450 $0.00000000 

Tandem Switching, per MOU    

 Standard $0.001000 $0.0009830 $0.00157400  

 Affil PCL $0.001000 $0.0009830 $0.00000000 

Common Transport Multiplexing, per MOU * $0.0000000 $0.0000000 

 

 
* For originating 8YY, rate is included in Originating 8YY Tandem Switching rate.  
 
 

 
(C) 

| 
(C) 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

Verizon North LLC areas 

 

1. Carrier Common Line, per MOU  
Originating 

8YY 

Originating 

Non-8YY 

 

Terminating  
$0.000000 (D) $0.0060080 $0.000000 

 

2. Local Switching 

 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

End Office Switching, per MOU $0.0012030 (D)  $0.0062120 $0.000000 

End Office Shared Port, per MOU $0.0008440 (D) $0.0015980 $0.000000 

 

3. 8XX Data Base Query 

 

8XX Database Query Service  
Basic 8XX Query, per query $0.0042480 

 Effective July 1, 2022 $0.0022240 

 Effective July 1, 2023 $0.0002000 

 

4. Switched Transport  

 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

Tandem Switched Transport – Termination, per MOU (*2) * $0.0001950 $0.00000000 

Tandem Switched Transport – Facility, per MOU per Mile (*2)    

 Standard * $0.0000450 $0.00000200 

 Affil PCL * $0.0000450 $0.00000000 

Tandem Switching, per MOU    

 Standard $0.001000 $0.0009830 $0.00157400  

 Affil PCL $0.001000 $0.0009830 $0.00000000 

Common Transport Multiplexing, per MOU * $0.0000000 $0.0000000 

 

 
* For originating 8YY, rate is included in Originating 8YY Tandem Switching rate.  
 

 
(C) 

| 
(C) 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

Frontier Commonwealth Telephone Company 

 

1. Carrier Common Line, per MOU  
Originating 

8YY 

Originating 

Non-8YY 

 

Terminating  
$0.000000 (D) $0.03572028 $0.000000 

 

2. Local Switching 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

End Office Switching, per MOU $0.0063690 (D) $0.0257190 $0.000000 

End Office Shared Port, per MOU N/A $0.0000000 $0.000000 

 

3. 8XX Data Base Query 

8XX Database Query Service  
Basic 8XX Query, per query $0.004248 

 Effective July 1, 2022 $0.0022240 

 Effective July 1, 2023 $0.0002000 

  

 

4. Switched Transport  

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

Tandem Switched Transport – Termination, per MOU (*2)    

 Standard * $0.001316000 $0.001423000 

 Affil PCL * $0.001316000 $0.000000000  

Tandem Switched Transport – Facility, per MOU per Mile    

 Standard * $0.000267000 $0.000322000 

 Affil PCL * $0.000267000 $0.000000000  

Tandem Switching, per MOU    

 Standard $0.001000 $0.002763000 $0.003464000 

 Affil PCL $0.001000 $0.002763000 $0.000000000 

Interconnection, per MOU $0.000000 $0.001096000 $0.000000000 

Information Surcharge, per MOU $0.0003411 $0.000173000 $0.000000000 

 

 
* For originating 8YY, rate is included in Originating 8YY Tandem Switching rate. 
 

 
(C) 

| 
(C) 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

Frontier Communications of Breezewood, LLC 

 

1. Carrier Common Line, per MOU  

 Originating Terminating 

 $0.000000000 $0.000000 

 

2. Local Switching 

 

Originating  

8YY 

Originating 

Non-8YY Terminating 

End Office Switching, per MOU $0.0013256 (D) $0.003500000 $0.000000 

End Office Shared Port, per MOU $0.0001000 (D) $0.000811870 $0.000000 

 

3. 8XX Data Base Query 

 

8XX Database Query Service  
Basic 8XX Query, per query N/A 

 

4. Switched Transport  

 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

Tandem Switched Transport – Termination, per MOU (*2)    

 Standard * $0.002417720 $0.002417720 

 Affil PCL * $0.002417720 $0.000000000 

Tandem Switched Transport – Facility, per MOU per Mile    

 Standard * $0.000040000 $0.000010000 

 Affil PCL * $0.000040000 $0.000000000 

Tandem Switching, per MOU    

 Standard $0.001000 $0.000365000 $0.000200000 

 Affil PCL $0.001000 $0.000365000 $0.000000000 

Common Transport Multiplexing, per MOU * $0.000175970 $0.000000000 
 

 

 
 

* For originating 8YY, rate is included in Originating 8YY Tandem Switching rate. 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

Frontier Communications of Canton, LLC 

 

1. Carrier Common Line, per MOU  

 Originating Terminating 

 $0.000000000 $0.000000 

 

2. Local Switching 

 Originating 8YY 

Originating 

Non-8YY Terminating 

End Office Switching, per MOU $0.0013256 (D) $0.00499055 $0.000000 

End Office Shared Port, per MOU $0.0001000 (D) $0.00081187 $0.000000 

 

3. 8XX Data Base Query 

 

8XX Database Query Service  
Basic 8XX Query, per query N/A 

 

4. Switched Transport  

 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

Tandem Switched Transport – Termination, per MOU (*2)    

 Standard * $0.00449746 $0.002417720 

 Affil PCL * $0.00449746 $0.000000000 

Tandem Switched Transport – Facility, per MOU per Mile    

 Standard * $0.000040000 $0.000010000 

 Affil PCL * $0.000040000 $0.000000000 

Tandem Switching, per MOU    

 Standard $0.001000 $0.000365000 $0.000200000 

 Affil PCL $0.001000 $0.000365000 $0.000000000 

Common Transport Multiplexing, per MOU * $0.000175970 $0.000000000 

 
 

 

 

 

* For originating 8YY, rate is included in Originating 8YY Tandem Switching rate. 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

Frontier Communications of Lakewood, LLC 

 

1. Carrier Common Line, per MOU  

 Originating Terminating 

 $0.000000000 $0.000000 

2. Local Switching 

 Originating 8YY 

Originating 

Non-8YY Terminating 

End Office Switching, per MOU $0.0013256 (D) $0.007930350 $0.000000 

End Office Shared Port, per MOU $0.0001000 (D) $0.000811870 $0.000000 

 

3. 8XX Data Base Query 

 

8XX Database Query Service  
Basic 8XX Query, per query N/A 

 

4. Switched Transport  

 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

Tandem Switched Transport – Termination, per MOU (*2)    

 Standard * $0.00449746 $0.002417720 

 Affil PCL * $0.00449746 $0.000000000 

Tandem Switched Transport – Facility, per MOU per Mile    

 Standard * $0.000040000 $0.000010000 

 Affil PCL * $0.000040000 $0.000000000 

Tandem Switching, per MOU    

 Standard $0.001000 $0.000365000 $0.000200000 

 Affil PCL $0.001000 $0.000365000 $0.000000000 

Common Transport Multiplexing, per MOU * $0.000175970 $0.000000000 

 

 

 

 
* For originating 8YY, rate is included in Originating 8YY Tandem Switching rate. 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

Frontier Communications of Oswayo River, LLC 

 

1. Carrier Common Line, per MOU  

 Originating Terminating 

 $0.000000000 $0.000000 

 

2. Local Switching 

 Originating 8YY 

Originating 

Non-8YY Terminating 

End Office Switching, per MOU $0.0013256 (D) $0.01383238 $0.000000 

End Office Shared Port, per MOU $0.0001000 (D) $0.00081187 $0.000000 

 

3. 8XX Data Base Query 

 

8XX Database Query Service  
Basic 8XX Query, per query N/A 

 

4. Switched Transport  

 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

Tandem Switched Transport – Termination, per MOU (*2)    

 Standard * $0.00449746 $0.002417720 

 Affil PCL * $0.00449746 $0.000000000 

Tandem Switched Transport – Facility, per MOU per Mile    

 Standard * $0.000040000 $0.000010000 

 Affil PCL * $0.000040000 $0.000000000 

Tandem Switching, per MOU    

 Standard $0.001000 $0.000365000 $0.000200000 

 Affil PCL $0.001000 $0.000365000 $0.000000000 

Common Transport Multiplexing, per MOU * $0.000175970 $0.000000000 

 

 

 

 
* For originating 8YY, rate is included in Originating 8YY Tandem Switching rate. 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

Frontier Communications of Pennsylvania, LLC 

 

1. Carrier Common Line, per MOU 

 Originating Terminating 

 $0.000000000 $0.000000 

 

2. Local Switching 

 Originating 8YY 

Originating 

Non-8YY Terminating 

End Office Switching, per MOU $0.0013256 (D) $0.00896146 $0.000000 

End Office Shared Port, per MOU $0.0001000 (D) $0.00081187 $0.000000 

 

3. 8XX Data Base Query 

 

8XX Database Query Service  
Basic 8XX Query, per query $0.0042480 

 Effective July 1, 2022 $0.0022240 

 Effective July 1, 2023 $0.0002000 

  

 

4. Switched Transport  

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

Tandem Switched Transport – Termination, per MOU (*2)    

 Standard * $0.00449746 $0.002417720 

 Affil PCL * $0.00449746 $0.000000000 

Tandem Switched Transport – Facility, per MOU per Mile    

 Standard * $0.000040000 $0.000010000 

 Affil PCL * $0.000040000 $0.000000000 

Tandem Switching, per MOU    

 Standard $0.001000 $0.000365000 $0.000200000 

 Affil PCL $0.001000 $0.000365000 $0.000000000 

Common Transport Multiplexing, per MOU * $0.000175970 $0.000000000 

 

 
* For originating 8YY, rate is included in Originating 8YY Tandem Switching rate. 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

The United Telephone Company of Pennsylvania LLC d/b/a CenturyLink 

 

1. Carrier Common Line, per MOU  
Originating 

8YY 

Originating 

Non-8YY 

 

Terminating  
$0.000000 (D) $0.003350981 $0.000000 

2. Local Switching 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

End Office Switching, per MOU $0.0019460 (D) $0.003892000 $0.000000 

End Office Shared Port, per MOU $0.0002450 (D) $0.000490000 $0.000000 

 

3. 8XX Data Base Query 

 

8XX Database Query Service  
Basic 8XX Query, per query $0.0042480 

 Effective July 1, 2022 $0.0022240 

 Effective July 1, 2023 $0.0002000 

 

4. Switched Transport  

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

Tandem Switched Transport – Termination, per MOU    

 Standard * $0.00044900 $0.00044900 

 Affil PCL * $0.00044900 $0.00000000 

Tandem Switched Transport – Facility, per MOU per Mile    

 Standard * $0.00002200 $0.00002200 

 Affil PCL * $0.00002200 $0.00000000 

Tandem Switching, per MOU    

 Standard $0.001000 $0.00143800 $0.00143800 

 Affil PCL $0.001000 $0.00143800 $0.00000000  

Common Transport Multiplexing, per MOU    

 Standard * $0.00046900 $0.00046900 

 Affil PCL * $0.00046900 $0.00000000 
 

 
* For originating 8YY, rate is included in Originating 8YY Tandem Switching rate. 

 
(C) 

| 
(C) 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

Citizens Telephone Company of Kecksburg 

 

1. Carrier Common Line, per MOU  

 Originating Terminating 

 $0.000000000 $0.000000 

 

2. Local Switching 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

End Office Switching, per MOU $0.0060190 (D) $0.01203800 $0.000000 

End Office Shared Port, per MOU N/A N/A N/A 

 

3. 8XX Data Base Query 

 

8XX Database Query Service  
Basic 8XX Query, per query $0.0042480 

 Effective July 1, 2022 $0.0022240 

 Effective July 1, 2023 $0.0002000 

  

 

4. Switched Transport  

 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

Tandem Switched Transport – Termination, per MOU * $0.002233  $0.002233  

Tandem Switched Transport – Facility, per MOU per Mile * $0.000430  $0.000430  

Tandem Switching, per MOU $0.00100 $0.005633 $0.005633 

Common Transport Multiplexing, per MOU N/A N/A N/A 

Information Surcharge, per MOU $0.000528 $0.000528 $0.000528 

 

 
* For originating 8YY, rate is included in Originating 8YY Tandem Switching rate. 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

Citizens Telecommunications Company of New York, Inc. 

 

1. Carrier Common Line, per MOU 

 

Originating  

8YY 

Originating 

Non-8YY Terminating 

 $0.000000  $0.000000 $0.000000 

 

2. Local Switching 

 

Originating  

8YY 

Originating 

Non-8YY Terminating 

End Office Switching, per MOU $0.0014758 (D) $0.00295157 $0.000000 

End Office Shared Port, per MOU $0.0003500 (D) $0.0007000 $0.000000 

 

3. 8XX Data Base Query 

 

8XX Database Query Service  
Basic 8XX Query, per query $0.0042480 

 Effective July 1, 2022 $0.0022240 

 Effective July 1, 2023 $0.0002000 

 

4. Switched Transport  

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

Tandem Switched Transport – Termination, per MOU (*2)    

 Standard * $0.00114997 $0.00114997 

 Affil PCL * $0.00114997 $0.00000000 

Tandem Switched Transport – Facility, per MOU per Mile    

 Standard * $0.000040000 $0.00004000 

 Affil PCL * $0.000040000 $0.00000000 

Tandem Switching, per MOU    

 Standard $0.001000 $0.000100000 $0.00010000 

 Affil PCL $0.001000 $0.000100000 $0.00000000 

Common Transport Multiplexing, per MOU    

 Standard * $0.00001000 $0.00001000 

 Affil PCL * $0.00001000 $0.00000000 

 
 

* For originating 8YY, rate is included in Originating 8YY Tandem Switching rate. 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

Consolidated Communications of Pennsylvania Company 

 

1. Carrier Common Line, per line  
Originating 

8YY 

Originating 

Non-8YY 

 

Terminating  
$0.000000 (D) $3.32 $0.000000 

2. Local Switching 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

End Office Switching, per MOU $0.0045670 (D) $0.0091340 $0.000000 

End Office Shared Port, per MOU $0.00000000 $0.0000000 $0.000000 

 

3. 8XX Data Base Query 

 

8XX Database Query Service  
Basic 8XX Query, per query $0.0042480 

 Effective July 1, 2022 $0.0022240 

 Effective July 1, 2023 $0.0002000 

 

4. Switched Transport  

 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

Tandem Switched Transport – Termination, per MOU    

 Standard * $0.00083300 $0.00146300 

 Affil PCL * $0.00083300 $0.00000000 

Tandem Switched Transport – Facility, per MOU per Mile    

 Standard * $0.00016900 $0.00028100 

 Affil PCL * $0.00016900 $0.00000000 

Tandem Switching, per MOU    

 Standard $0.001000 $0.00274300 $0.00369100 

 Affil PCL $0.001000 $0.00274300 $0.00000000 

Common Transport Multiplexing, per MOU * $0.00000000 $0.00000000 

 

 
* For originating 8YY, rate is included in Originating 8YY Tandem Switching rate. 
 

 
(C) 

| 
(C) 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

Windstream Buffalo Valley, Inc. 

 

1. Carrier Common Line, per line  
Originating 

8YY 

Originating 

Non-8YY 

 

Terminating  
$0.000000 (D) $4.20 $0.000000 

 

2. Local Switching 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

End Office Switching, per MOU $0.0042055 (D) $0.01045500 $0.0000000  

End Office Shared Port, per MOU N/A N/A N/A 

 

3. 8XX Data Base Query 

 

8XX Database Query Service  
Basic 8XX Query, per query $0.0042480 

 Effective July 1, 2022 $0.0022240 

 Effective July 1, 2023 $0.0002000 

 

4. Switched Transport  

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

Tandem Switched Transport – Termination, per MOU    

 Standard * $0.00018400 $0.00097900 

 Affil PCL * $0.00018400 $0.00000000 

Tandem Switched Transport – Facility, per MOU per Mile    

 Standard * $0.00003600 $0.00018800 

 Affil PCL * $0.00003600 $0.00000000 

Tandem Switching, per MOU    

 Standard $0.001000 $0.00038500 $0.00246800 

 Affil PCL $0.001000 $0.00038500 $0.00000000 

Common Transport Multiplexing, per MOU N/A N/A N/A 

 

 
* For originating 8YY, rate is included in Originating 8YY Tandem Switching rate. 
 

 
(C) 

| 
(C) 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

Windstream Conestoga, Inc. 

 

1. Carrier Common Line, per line  
Originating 

8YY 

Originating 

Non-8YY 

 

Terminating  
$0.000000 (D) $4.83 $0.000000 

 

2. Local Switching 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

End Office Switching, per MOU $0.0042055 (D) $0.01019300 $0.0000000  

End Office Shared Port, per MOU N/A N/A N/A 

 

3. 8XX Data Base Query 

 

8XX Database Query Service  
Basic 8XX Query, per query $0.0042480 

 Effective July 1, 2022 $0.0022240 

 Effective July 1, 2023 $0.0002000 

 

4. Switched Transport  

 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

Tandem Switched Transport – Termination, per MOU    

 Standard * $0.00086900 $0.00097900 

 Affil PCL * $0.00086900 $0.00000000 

Tandem Switched Transport – Facility, per MOU per Mile    

 Standard * $0.00017600 $0.00018800 

 Affil PCL * $0.00017600 $0.00000000 

Tandem Switching, per MOU    

 Standard $0.001000 $0.00182500 $0.00246800 

 Affil PCL $0.001000 $0.00182500 $0.00000000 

Common Transport Multiplexing, per MOU N/A N/A N/A 

 

 
* For originating 8YY, rate is included in Originating 8YY Tandem Switching rate. 
 

 
(C) 

| 
(C) 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

Windstream D&E, Inc.  

 

1. Carrier Common Line, per line  
Originating 

8YY 

Originating 

Non-8YY 

 

Terminating  
$0.000000 (D) $4.04 $0.000000 

 

2. Local Switching 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

End Office Switching, per MOU $0.0042055 (D) $0.01720100 $0.0000000  

End Office Shared Port, per MOU $0.00000000 $0.00000000 $0.0000000  

 

3. 8XX Data Base Query 

 

8XX Database Query Service  
Basic 8XX Query, per query $0.0042480 

 Effective July 1, 2022 $0.0022240 

 Effective July 1, 2023 $0.0002000 

 

4. Switched Transport  

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

Tandem Switched Transport – Termination, per MOU    

 Standard * $0.00088000 $0.00097900 

 Affil PCL * $0.00088000 $0.00000000 

Tandem Switched Transport – Facility, per MOU per Mile    

 Standard * $0.00017900 $0.00018800 

 Affil PCL * $0.00017900 $0.00000000 

Tandem Switching, per MOU    

 Standard $0.001000 $0.00184800 $0.00246800 

 Affil PCL $0.001000 $0.00184800 $0.00000000 

Common Transport Multiplexing, per MOU N/A N/A N/A 

 

 
* For originating 8YY, rate is included in Originating 8YY Tandem Switching rate. 
 

 

 
(C) 

| 
(C) 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

Windstream Pennsylvania, LLC 

 

1. Carrier Common Line, per MOU  
Originating 

8YY 

Originating 

Non-8YY 

 

Terminating  
$0.000000 (D) $0.06096514 $0.000000 

2. Local Switching 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

End Office Switching, per MOU $0.0015120 (D) $0.00811600 $0.0000000  

End Office Shared Port, per MOU $0.00000000 $0.00000000 $0.0000000  

 

3. 8XX Data Base Query 

 

8XX Database Query Service  
Basic 8XX Query, per query $0.0010000 

 Effective July 1, 2022 $0.0006000 

 Effective July 1, 2023 $0.0002000 

 

4. Switched Transport  

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

Tandem Switched Transport – Termination, per MOU    

 Standard * $0.00077200 $0.00058400 

 Affil PCL * $0.00077200 $0.00000000 

Tandem Switched Transport – Facility, per MOU per Mile    

 Standard * $0.00022500 $0.00014000 

 Affil PCL * $0.00022500 $0.00000000 

Tandem Switching, per MOU    

 Standard $0.001000 $0.00099600 $0.00157400 

 Affil PCL $0.001000 $0.00099600 $0.00000000 

Common Transport Multiplexing, per MOU    

 Standard * $0.00000000 $0.00002200  

 Affil PCL * $0.00000000 $0.00000000  

 

 
* For originating 8YY, rate is included in Originating 8YY Tandem Switching rate. 

 
(C) 

| 
(C) 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

TDS Telecom/Mahanoy & Mahantango Telephone Company 

 

1. Carrier Common Line, per MOU 

 

 Originating Terminating 

 $0.000000 $0.000000 

 

2. Local Switching 

 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

End Office Switching, per MOU $0.0023285 (D) $0.015431 $0.000000 

End Office Shared Port, per MOU $0.000000 $0.000000 $0.000000 

 

3. 8XX Data Base Query 

 

8XX Database Query Service  
Basic 8XX Query, per query $0.0042480 

 Effective July 1, 2022 $0.0022240 

 Effective July 1, 2023 $0.0002000 

 

4. Switched Transport  

 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

Tandem Switched Transport – Termination, per MOU    

 Standard * $0.001316 $0.000339 

 Affil PCL * $0.001316 $0.000000 

Tandem Switched Transport – Facility, per MOU per Mile    

 Standard * $0.000267 $0.000065 

 Affil PCL * $0.000267 $0.000000 

Tandem Switching, per MOU    

 Standard $0.001000  $0.002763 $0.000854 

 Affil PCL $0.001000  $0.002763 $0.000000 

Common Transport Multiplexing, per MOU N/A N/A N/A 

 

 
* For originating 8YY, rate is included in Originating 8YY Tandem Switching rate.
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

TDS Telecom/Sugar Valley Telephone Company 

 

1. Carrier Common Line, per MOU 

 Originating Terminating 

 $0.000000 $0.000000 

 

2. Local Switching 

 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

End Office Switching, per MOU $0.0032620 (D)  $0.018003 $0.000000 

End Office Shared Port, per MOU $0.000000 $0.000000 $0.000000 

 

3. 8XX Data Base Query 

 

8XX Database Query Service  
Basic 8XX Query, per query $0.0042480 

 Effective July 1, 2022 $0.0022240 

 Effective July 1, 2023 $0.0002000 

 

 

4. Switched Transport  

 

 

Originating 

8YY 

Originating 

Non-8YY Terminating 

Tandem Switched Transport – Termination, per MOU    

 Standard * $0.001316 $0.001012 

 Affil PCL * $0.001316 $0.000000 

Tandem Switched Transport – Facility, per MOU per Mile    

 Standard * $0.000267 $0.000195 

 Affil PCL * $0.000267 $0.000000 

Tandem Switching, per MOU    

 Standard $0.001000  $0.002763 $0.002553 

 Affil PCL $0.001000  $0.002763 $0.000000 

Common Transport Multiplexing, per MOU N/A N/A N/A 

 
* For originating 8YY, rate is included in Originating 8YY Tandem Switching rate.  
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

TDS Telecom/Deposit Telephone Company 

 

 

[Reserved for Future Use] 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

E. Toll Voice over Internet Protocol – Public Switched Telephone Network (“VoIP-PSTN”) 

Traffic  

 

This section governs the identification and treatment of Toll VoIP-PSTN Traffic that is 

required to be compensated at interstate access rates unless the parties have agreed 

otherwise in a written agreement.  Specifically, this section establishes the method of 

separating such traffic (referred in this tariff as “Relevant VoIP-PSTN Traffic”) from a 

Customer’s traditional intrastate access tariff, so that such Relevant VoIP-PSTN traffic 

can be billed in accordance with the F.C.C. Order. 

 

Company will bill and collect Interstate Switched Access rates on traffic exchanged with 

Customers when such traffic originates and/or terminates in Internet Protocol format, as 

set forth in Section 51.913 of the Federal Communications Commission’s rules, 47 

C.F.R. §51.913, regardless of whether the Company itself delivers such traffic to the 

called party’s premises or delivers the call to the called party’s premises via contractual 

or other arrangements with an affiliated or unaffiliated provider of interconnected Voice 

over Internet Protocol service or a non-interconnected Voice over Internet Protocol 

service that does not itself seek to collect Switched Access charges for this traffic.1 

 

Intrastate VoIP–PSTN traffic is subject to the Company’s applicable interstate switched 

access rate per minute, as set forth in the Company’s F.C.C. Tariff No. 2.  

 

 

 
1 See, In the Matter of Connect America Fund A National Broadband Plan for Our Future Establishing Just and 

Reasonable Rates for Local Exchange Carriers High-Cost Universal Service Support Developing an Unified 

Intercarrier Compensation Regime Federal-State Joint Board on Universal Service Lifeline and Link-Up 

Universal Service Reform – Mobility Fund, Report and Order and Further Notice of Proposed Rulemaking, 

Docket Nos. WC Docket No. 10-90, et al., FCC 11-161, (Rel. November 18, 2011). 

(C) 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

F. Calculation and Application of Percent VoIP-PSTN Usage 

 

Company will determine the number of Relevant VoIP-PSTN Traffic minutes of use 

(“MOU”) to which interstate rates will be applied by applying a Percent VoIP Usage 

(“PVU”) factor to the intrastate access MOU exchanged between a Company End User 

and the Customer.  The PVU will be derived and applied as follows. 

 

1. The Customer will calculate and furnish to Company a factor (the “PVU-A”) 

representing the percentage of the intrastate access MOU that the Customer 

exchanges with Company in the State, that is sent to Company and that 

originated in IP format This PVU-A shall be based on information such as the 

number of the Customer’s retail VoIP subscriptions in the state (e.g., as reported 

on FCC Form 477), traffic studies, actual call detail, or other relevant and 

verifiable information. 

 

2. Company will similarly calculate a factor (the “PVU-B”) representing the 

percentage of Company’s intrastate access MOU in the State that Company 

originates/terminates on its network in IP format.  This PVU-B shall be based on 

information such as the number of Company’s retail VoIP subscriptions in the 

state (e.g., as reported on FCC Form 477), traffic studies, actual call detail, or 

other relevant and verifiable information. 

 

3. Company will use the PVU-A and PVU-B factors to calculate a PVU factor that 

represents the percentage of intrastate access MOU exchanged between a 

Company End User and the Customer that is originated or terminated in IP 

format, whether at the Company’s end, at the Customer’s end, or at both ends.  

The PVU factor will be calculated as the sum of: (A) the PVU-A factor and (B) 

the PVU-B factor times (1.0 minus the PVU-A factor). 

 

(C) 

 

 

 

(C) 

 

 

 

 

 

 

 

(C) 

(C) 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

F. Calculation and Application of Percent VoIP-PSTN Usage (Continued) 
 

4. Company will apply the PVU factor to the total intrastate access MOU 

exchanged with the Customer to determine the number of Relevant VoIP-PSTN 

Traffic MOUs. 

 

Example 1:  The PVU-B is 10% and the PVU-A is 40%.  The PVU factor is 

equal to 40% + (10% x 60%) = 46%.  Company will bill 46% of the Customer’s 

intrastate access MOU at its applicable tariffed interstate switched access rates. 

 

Example 2:  The PVU-B is 10% and the PVU-A is 0%.  The PVU factor is 0% + 

(100% x 10%) = 10%.  Company will bill 10% of the Customer’s intrastate 

access MOU at Company’s applicable tariffed interstate switched access rates. 

 

Example 3:  The PVU-A is 100%.  No matter what the PVU-B factor is, the PVU 

is 100%.  Company will bill 100% of the Customer’s  intrastate access MOU at 

Company’s applicable tariffed interstate switched access rates. 

 

5.  If the Customer does not furnish Company with a PVU factor, the Company will 

utilize a PVU-A factor of zero. 

 

 

(C) 

 

 

(C) 
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SWITCHED ACCESS TARIFF 

 

SECTION 5 - SWITCHED ACCESS, (CONT’D.) 

 

VIII. Rates and Charges (Continued) 

 

F. Calculation and Application of Percent VoIP-PSTN Usage (Continued) 

 

6. PVU Factor Updates 

The Customer may update the PVU-A factor quarterly.  The Customer shall 

submit such update no later than the 15th day of January, April, July, and October 

for each year.  Revised PVU factors must be based on the data for the prior three 

months ending the last day of December, March, June, and September 

respectively.  The Company will use the revised PVU-A factor to calculate a 

revised PVU.  The revised PVU will be used for future billing and will be 

effective on the bill date of each month and will be used for subsequent monthly 

billing and superseded by a new PVU factor.  No prorating or back billing will be 

done based on the updated PVU factors.   

 

7. PVU Factor Verification 

Not more than twice in any year, Company may ask the Customer to verify the 

PVU-A factor furnished to the Company and a Customer may ask Company to 

verify the PVU-B factor and the calculation of the PVU factor.  The party so 

requested shall comply, and shall reasonably provide the records and other 

information used to determine the respective PVU-A and PVU-B factors. 
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SWITCHED ACCESS TARIFF 

 

SECTION 6 - ORDERING OPTIONS 

 

I. General 

 

This section sets forth the regulations and order related charges for Access Service Requests 

(ASR) for Switched Access Service, as defined in this tariff.  These charges are in addition to 

other applicable charges set forth in other sections of this tariff. 

 

A. Ordering Conditions 

 

The Company may require an ASR for services offered under this tariff. However, in the 

absence of an ASR, carriers utilizing the exchange access services set forth in this tariff 

are deemed to have constructively ordered service which shall constitute an agreement by 

the Customer to purchase the Company’s switched access services as described and 

priced herein. 

 

The format and terms of the ASR will be as specified in the industry Access Service 

Order Guidelines, unless otherwise specified herein.  A Customer may order any number 

of services of the same type and between the same Premises on a single ASR.  All details 

for services for a particular order must be identical. 

 

The Customer shall provide all information necessary for the Company to provide and 

bill for the requested service.  When placing an order for Access Service, the Customer 

shall provide the following minimum information: 

 

• Customer name and Premise(s) address(es); 

• Billing name and address (when different from Customer name and address) 

• Customer contact name(s) and telephone number(s) for the following provisioning 

activities: order negotiation, order confirmation, interactive design, installation and 

billing. 

 

The order date (Application Date) is the date on which the Company receives a firm 

commitment and sufficient information from the Customer to allow processing of the 

ASR.  The Customer is advised of the critical events in the provisioning process, the 

Application Date, the Plant Test Date and the Service Commencement Date at the time 

the Company gives the Customer a Firm Order Confirmation (FOC).  The FOC is 

forwarded to the Customer within two business days after the date on which all 

information needed to process the ASR has been received by the Company. 
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SWITCHED ACCESS TARIFF 

 

SECTION 6 - ORDERING OPTIONS, (CONT’D.) 

 

I. General (Continued) 

 

B. Provision of Other Services 

 

Unless otherwise specified herein, services offered under this tariff shall be ordered with 

an ASR. However, in the absence of an ASR, carriers utilizing the exchange access 

services set forth in this tariff are deemed to have constructively ordered service which 

shall constitute an agreement by the Customer to purchase the Company’s switched 

access services as described and priced herein. 

 

With the agreement of the Company, other services may subsequently be added to the 

ASR at any time, up to and including the service date for the Access Service.  When 

added subsequently, charges for a Design Change as set forth in Section 6.II.H.3 

following will apply when an engineering review is required. 

Additional Engineering is not an ordering option, but will be applied to an ASR when the 

Company determines that Additional Engineering is necessary to accommodate a 

Customer request.  Additional Engineering will be provided by the Company at the 

request of the Customer only when a Customer requests additional technical information 

after the Company has already provided the technical information included on the Design 

Layout Report as set forth herein.  The Customer will be notified when Additional 

Engineering is required, and will be furnished with a written statement setting forth the 

justification for the Additional Engineering as well as an estimate of the charges.  If the 

Customer agrees to the Additional Engineering, a firm order will be established.  If the 

Customer does not want the service or facilities after being notified by the Company that 

Additional Engineering is required , the Customer may cancel the order and no charges 

will apply.  Once a firm order has been established, the total charge to the Customer for 

the Additional Engineering may not exceed the original estimated amount by more than 

10 percent. 
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SWITCHED ACCESS TARIFF 

 

SECTION 6 - ORDERING OPTIONS, (CONT’D.) 

 

II. Access Order 

 

A. Access Order: Unless service is constructively ordered as described in Section 1, an ASR 

is required by the Company to provide a Customer with Switched Access Service as 

described herein. An ASR will be required for each new similar service arrangement or 

group of common circuits.  The applicable charges are set forth under Section 6.II.G 

following. 

 

When a Customer requests new or additional Switched Access Service, one or more 

ASR’s may be required.  The number of orders required is dependent on the type of 

services and/or facilities being requested. 

 

When placing an order for either Direct Connect Service or Tandem Connect Service, the 

Customer shall provide all standard ASR ordering information as specified in industry 

guidelines.  The Customer will also be required to provide this information to order 

additional service for an existing service type.  For new Customers ordering Tandem 

Connect Service, the Customer will only be required to complete an ASR for installation 

of new service. 

 

Access Orders shall be placed to the Company’s CLLI codes, these codes will be 

provided to the Customer upon request and/or Order.  The Company reserves the right to 

change CLLI codes serving Customers and participating carriers based upon network 

needs. 

 

B. Ordering, Rating and Billing of Access Services Where More Than One Exchange 

Carrier is Involved 

 

Meet point billing applies when more than one Exchange Carrier is involved in the 

provision of Access Service.   The Company accepts and adheres to the Ordering and 

Billing Forum guidelines, Multiple Exchange Carrier Access Billing (MECAB) and 

Multiple Exchange Carrier Ordering and Design (MECOD). This method allows each 

provider to bill for the services it provides within the Multiple Bill option when there are 

more than two companies providing access service.  Each provider’s Tariff or contract 

rates apply. 
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SWITCHED ACCESS TARIFF 

 

SECTION 6 - ORDERING OPTIONS, (CONT’D.) 

 

II. Access Order (Continued) 

 

C. Access Service Date Intervals:  Access Service is provided with one of the following 

Service Date intervals: 

 

* Standard Interval 

* Negotiated Interval 

 
The Company will specify a FOC and the Service Commencement Date contingent on 
the ASR being complete as received.  To the extent the Access Service can be made 
available with reasonable effort, the Company will provide the Access Service in 
accordance with the Customer’s requested interval, subject to the following conditions: 

 
1. Standard Interval:  The Standard Interval for Switched and Special Access 

Service will be ten business days from the Application Date.  This interval only 
applies to standard service offerings for a Customer which is On-Net and at 
locations where there are pre-existing facilities to the Customer Premises.  
Access Services provided under the Standard Interval will be installed during 
Company business hours. 

 
2. Negotiated Interval:  The Company will negotiate a Service Date interval with 

the Customer when: 
 

(a) The Customer requests a Service Date before or beyond the applicable 
Standard Interval Service Date; or  

(b) There is no existing facility connecting the Customer Premises with the 
Company; or 

(c) The Customer requests a service that is not considered by the Company 
to be a standard service offering (for example, if Additional Engineering 
is required to complete the order); or 

(d) The Company determines that Access Service cannot be installed within 
the Standard Interval. 

 
The Company will offer a Service Date based on the type and quantity of Access 
Services the Customer has requested.  The Negotiated Interval may not exceed 
by more than six months the Standard Interval Service Date, or, when there is no 
Standard Interval, the Company offered Service Date. 

 
All services for which rates are applied on an Individual Case Basis are provided 
with a Negotiated Interval. 
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SWITCHED ACCESS TARIFF 

 

SECTION 6 - ORDERING OPTIONS, (CONT’D.) 

 

II. Access Order (Continued) 
 

D. Access Service Request Modifications: The Customer may request a modification of its 
ASR prior to the Service Commencement Date.  All modifications must be in writing 
using the industry ASR process.  The Company, in its sole discretion, may accept a 
verbal modification from the Customer.  The Company will make every effort to 
accommodate a requested modification when it is able to do so with the normal work 
force assigned to complete such an order within normal business hours.  Charges for 
access service order modification will apply as set forth below, on a per occurrence basis.  

 
Any increase in the number of Switched Access Services lines, Trunks, Direct Connect 
transport facilities, Out of Band Signaling connections or any change in engineering or 
functionality of a service will be treated as a new ASR with a new Service Date interval. 

 
1. Service Commencement Date Changes: ASR service dates for the installation of 

new services or rearrangement of existing services may be changed, but the new 
service date may not exceed the original Service Commencement Date by more 

than 30 calendar days.  When, for any reason, the Customer indicates that service 
cannot be accepted for a period not to exceed 30 calendar days, and the Company 
accordingly delays the start of service, a Service Date Change Charge will apply. 
In addition, when the Customer submits a request for a Service Date Change that 
is less than five business days from the date of notification by the Customer, a 

Service Date Change Charge and an Expedite Charge will apply.  No Expedite 
Charges will apply if the Customer requests a Service Date Change that is more 
than five business days from the date of request by the Customer but earlier than 
the original requested Service Commencement Date. 

 

If the Customer requested service date is more than 30 calendar days after the 
original service date, the order will be canceled by the Company on the 31st day.  
Appropriate cancellation charges will be applied.  If the Customer still requires 
the service, the Customer must place a new ASR with the Company. 

 
The Service Date Change Charge will apply on a per order, per occurrence basis 
for each service date changed.  The applicable charges are set forth under Section 
6.II.H following. 
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SWITCHED ACCESS TARIFF 

 

SECTION 6 - ORDERING OPTIONS, (CONT’D.) 

 

II. Access Order (Continued) 

 
D. Access Service Request Modifications: (Continued) 

 
2. Design Change Charge: The Customer may request a Design Change to the 

service ordered.  A Design Change is any change to an ASR which requires 
Engineering Review.  An Engineering Review is a review by Company personnel 
of the service ordered and the requested changes to determine what change(s) in 

the design, if any, are necessary to meet the Customer’s request.  Design Changes 
include such changes as the addition or deletion of optional features or functions, 
a change in the type of Transport Termination (Switched Access only) or type of 
Channel interface.  Any other changes are not considered Design Changes for 

purpose of this subsection and will require issuance of a new ASR and the 
cancellation of the original ASR with appropriate cancellation charges applied. 

 
The Design Change Charge will apply on a per order, per occurrence basis, for 
each order requiring a Design Change.  The applicable charges, as set forth under 

Section 6.II.H. following, are in addition to any Service Date Change Charges 
that may apply. 

 

3. Expedited Order Charge:  When placing an Access Order for service(s) for which 

a Standard Interval exists, a Customer may request a Service Commencement 

Date that is earlier than the Standard Interval Service date, in which case an 

Expedite Charge will apply.  The Expedite Charge will not apply if the new 

Service Commencement Date is more than five days from the date of the request 

to the Company of the expedited order request.  The request for an earlier service 

date may be received from the Customer prior to its issuance of an ASR, or after 

the ASR has been issued but prior to the service date.  The Company has the 

exclusive right to accept or deny the Expedite Order request.  However if, upon 

reviewing availability of equipment and scheduled work load, the Company 

agrees to provide service on an expedited basis and the Customer accepts the 

Company’s proposal, an Expedite Charge will apply. 

 

If the Company is subsequently unable to meet an agreed upon expedited service 

date, then the Expedite Charge will not apply. 
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SWITCHED ACCESS TARIFF 

 

SECTION 6 - ORDERING OPTIONS, (CONT’D.) 

 

II. Access Order (Continued) 

 

D. Access Service Request Modifications: (Continued) 
 

3. Expedited Order Charge: (Continued) 

 

In the event the Company provides service on an expedited basis on the 

Customer’s request, and the Customer delays service or is not ready for delivery 

of service at the time of installation, a Service Date Change Charge will apply in 

addition to the Expedite Charge. 

 

In the event that the Customer cancels an expedite request, the Expedite Charge 

will be added to any applicable Cancellation Charge specified herein. 

 

In the event that the Customer requests a Service Date Change after the Company 

has received the original expedite request, the Expedite Charge will still apply. 

 

An Expedite Charge will not be applied to orders expedited for Company 

reasons.  

 

If costs other than additional administrative expenses are to be incurred when the 

Access Order is expedited, the regulations and charges for Special Construction 

as set forth in this tariff will apply. 

 

The Expedited Order Charge will apply on a per order, per occurrence basis, as 

specified in Section 6.II.F following. 
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SWITCHED ACCESS TARIFF 

 

SECTION 6 - ORDERING OPTIONS, (CONT’D.) 

 

II. Access Order (Continued) 

 
E. Cancellation of an Access Service Request 

 
A Customer may cancel an ASR for the installation of Switched Access Service at any 
time prior to notification by the Company that service is available for the Customer’s use. 
The cancellation date is the date the Company receives written or verbal notice from the 
Customer that the order is to be canceled.  The verbal notice must be followed by written 
confirmation within ten days.  A Customer may negotiate an extension of a service date 
of an ASR for installation of new services or rearrangement of existing service, in which 
case a Service Date Change Charge will apply.  However, the new service date cannot 
exceed the originally established service date by more than 30 calendar days.  On the 31st 
day beyond the original service date, the ASR will be canceled and the appropriate 
Cancellation Charge will be applied. 

 
Except as stated herein, Cancellation Charges will apply as specified in Section 6.II.H 
following. 

 
If the cancellation occurs prior to the Company’s receiving the ASR, no charges shall 
apply. 

 
A Customer may cancel an ASR for the installation of Special Access Service without 
incurring a charge at any time prior to the acceptance of a Negotiated Interval Service 
Date by the Customer.  Cancellation Charges will apply for Special Access Service if the 
Customer cancels more than 48 hours after the Application Date.  Cancellation Charges 
for Expedited Orders will be applied for any order canceled from the Application Date 
forward. 

 
If the Company misses a service date for standard or Negotiated Interval Access Order by 
more than 30 days due to circumstances such as acts of God, governmental requirements, 
work stoppages and civil commotions, the Company shall not be liable for such delay and 
the Customer may cancel the ASR without incurring cancellation charges. 
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SWITCHED ACCESS TARIFF 

 

SECTION 6 - ORDERING OPTIONS, (CONT’D.) 

 

II. Access Order (Continued) 
 

F. Minimum Period of Service:  The minimum period for which Access Service is provided 
and for which charges are applicable is one month. 

 
1. The following changes will be treated as a discontinuance of the existing service 

and a request for installation of a new service.  All associated Non-Recurring 
Charges will apply for the new service and a new minimum period will be 
established: 

 
(a) A change in the identity of the Customer of record; 
(b) A move by the Customer to a different building; 
(c) A change in type of service; 
(d) A change in Switched Access Service Interface (i.e., DS1 or DS3); 
(e) A change in Switched Access Service Traffic Type; 

 

2. When Access Service is disconnected prior to the expiration of the minimum 

period, charges are applicable for the balance of the minimum period.  The 

Minimum Period Charge for monthly billed services will be determined as 

follows: 

 

For Switched Access Service, the charge for a month or fraction thereof is the 

applicable minimum monthly charge for the capacity made available to the 

Customer. 

 

All applicable Non-Recurring Charges for the service will be billed in addition to 

the Minimum Period Charge. 

 

G. Miscellaneous Service Order Charge:  The Miscellaneous Service Order Charge is an 

administrative charge designed to compensate for the expenses associated with service 

order issuance.  The charge always applies to the following services since a pending 

service order would not exist: 

 

• Overtime Repair 

• Stand-by Repair 

• Testing and Maintenance with other Telephone Companies other than when in 

conjunction with Acceptance Testing, Other Labor and Maintenance of Service 
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SWITCHED ACCESS TARIFF 

 

SECTION 6 - ORDERING OPTIONS, (CONT’D.) 

 

II. Access Order (Continued) 

 

G. Miscellaneous Service Order Charge: (Continued) 

 

The charge does not apply to the following services since there would exist a pending 

service order. 

 

• Additional Engineering 

• Overtime Installation 

• Stand-by Acceptance Testing 

• Testing and Maintenance with exchange telephone companies when in 

conjunction with Acceptance Testing 
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SWITCHED ACCESS TARIFF 

 

SECTION 6 - ORDERING OPTIONS, (CONT’D.) 

 

II. Access Order (Continued) 

 

H. Charges 

Non-Recurring Charge 

 

1. Access Order Charge     $89.00 

 

2. Service Date Change Charge    $100.00 

 

3. Design Change Charge     $100.00 

 

4. Expedited Order Charge     $114.00 

 

5. Cancellation Charge     $50.00 

 

6. Miscellaneous Service Order Charge, per occurrence $50.00 

 

7. Line or Trunk Installation, per DS1   $250.00 

 

 


