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This Pricing Guide No. 1 includes the local exchange telecommunications services offered to 
Customers within the State of Maryland that are de-tariffed and/or unregulated by the State of 
Maryland Public Service Commission. 
  
The general terms and conditions applicable to the services listed in this Pricing Guide No. 1 are 
contained in Maryland Tariff No. 1 on file with the State of Maryland Public Service Commission. 
 
 
 
 
 
 
 
 
 
 

Pricing Guide 
 

Facilities-Based and Resold Local Exchange and 
 

Interexchange Telecommunications Services Furnished by 
 
 

Onvoy, LLC 
 

 
 

Between Points Within the State of Maryland 
 

 
 Effective Date: October 1, 2015  
 
 
 



Onvoy, LLC Maryland Pricing Guide No. 1 
 Original Page 2 
  
 

PRICING GUIDE FORMAT 
 
A.  Page Numbering - Page numbers appear in the upper right corner of the page.  Pages are 

numbered sequentially.  However, new pages are occasionally added to the pricing guide.  When 
a new page is added between pages already in effect, a decimal is added.  For example, a new 
page added between Page 14 and 15 would be 14.1. 

 
B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.  

These numbers are used to determine the most current page version.  For example, the 4th revised 
Page 14 cancels the 3rd revised Page 14. 

 
C. Paragraph Numbering Sequence - There are various levels of paragraph coding.  Each level of 

coding is subservient to its next higher level: 
 

2 
2.1 
2.1.1 
2.1.1.1 

 
D. Check Sheets - The Check Sheet lists the pages contained in the pricing guide, with a cross-

reference to the current revision number.  When new pages are added, the Check Sheet is changed 
to reflect the revision.  An asterisk designates all revisions made in a given filing (*).  There will 
be no other symbols used on this page if these are the only changes made to it (i.e., the format, 
etc. remain the same, just revised revision levels on some pages.)  The pricing guide user should 
refer to the latest Check Sheet to find out if a particular page is the most current. 
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CHECK SHEET 
 
Pages of this pricing guide, as indicated below, are effective as of the date shown at the bottom of the 
respective pages.  Original and revised pages, as named below, comprise all changes from the original 
pricing guide and are currently in effect as of the date on the bottom of this page. 
 

PAGE REVISION  PAGE REVISION  PAGE REVISION  
1 Original *       
2 Original *       
3 Original *       
4 Original *       
5 Original *       
6 Original *       
7 Original *       
8 Original *       
9 Original *       
10 Original *       
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1. GENERAL 
 

1.1 Explanation of Symbols 
 

(C)  -  To signify a changed regulation 
(D)  -  To signify a discontinued rate or regulation 
(I)  -  To signify an increase in a rate 
(M)  -  To signify text or rates relocated without change 
(N)  -  To signify a new rate or regulation or other text 
(R)  -  To signify a reduction in a rate 
(S)  -  To signify reissued regulations 
(T)  -  To signify a change in text but no change in rate 
(Z)  -  To signify a correction 

 
1.2 Application of the Pricing Guide 

 
1.2.1 This pricing guide governs the Carrier’s services that originate and terminate in 

Maryland. Specific services and rates are described elsewhere in this pricing 
guide. 

 
1.2.2 The Company’s services are available to business customers.  

 
1.2.3 The Company’s service territory is statewide. 
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2. PRIVATE LINE SERVICES 
 

2.1 Integrated Services Digital Network (ISDN) 
 

2.1.1 Description of Service 
 

Integrated Services Digital Network (ISDN) is a digital standard that provides an 
integrated voice or data capability to the Customer premises facility, utilizing the 
public switched telephone network. ISDN delivers voice, data and video by two 
standard methods of access. Primary Rate Interface (PRI) Service and Basic Rate 
Interface Service (BRS). The Company will only provide Primary Rate Interface 
service. 

 
A. PRI service has a capacity of 1.544 megabits per second (Mbps) and has 

multiple channels: 23 B-channels, and one D-Channel, and is also 
known as 23 B+D access. The 64-Kbps B-channels carry user 
information such as voice calls, circuit-switched data or video while the 
D-channel carries the call-control signaling information. The B-channels 
may be provisioned on the same facility as the D-channel or on other 
PRI T1 facilities. Each B-channel is dedicated to inward, outward or 2-
way traffic. The Customer may use CPE to bond together 64 Kbps B-
channels for the transmission of circuit-switched data or video. 

 
B. Directory Numbers: Primary Directory Number - A single telephone 

directory number is provided with each PRI service ordered. 
 

C. Directory Listings: One primary directory listing is provided per PRI 
service per Customer. 

 
D. Emergency 911 services will be provided for all voice calls on PRI 

service. 
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2. PRIVATE LINE SERVICES, (CONT'D.) 
 

2.1 Integrated Services Digital Network (ISDN), (Cont'd.) 
 

2.1.2 Protection of the Network 
 

A. PRI service is furnished subject to central office availability and 
capacity, the availability of outside plant facilities, and the necessary 
central office billing capabilities. 

 
In the event Customer equipment meets required specifications, but 
causes interference with current or future services, the Company reserves 
the right to notify the Customer and modify the service to eliminate the 
interference or disconnect the service. In such case, termination charges 
do not apply. 

 
B. Upon notification by the Company that unauthorized transmissions are 

due to Customer equipment or facilities, the Customer or Customer’s 
authorized agent will correct the situation on an expeditious basis or 
service will be disconnected by the Company to protect the network. 
THE COMPANY DISCLAIMS LIABILITY FOR LOSSES WHICH 
MIGHT BE INCURRED AS A RESULT OF DISCONNECTING THE 
SERVICE AND DISCLAIMS ANY AND ALL IMPLIED 
WARRANTIES, INCLUDING, WITHOUT LIMITATION, 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. With respect to such equipment or service, 
the Company shall not be liable for any incidental or consequential 
damages, including, but not limited to any loss, or damage, arising out of 
Customer’s use of or inability to use the service or equipment, whether 
said use is in combination with other services or equipment, or separate 
from them. 

 
C. The Company maintains the right and option to check the output of any 

equipment used in the transmission of signals to or from the Customer 
premises for this service. This includes the Company provided facilities 
or other facilities used in conjunction with provision of PRI service such 
as CPE. 

 
D. The Company anticipates the use of other technologies to provide this 

service as they are developed. As other technologies are introduced, the 
interface specifications will be disclosed as required. 
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2. PRIVATE LINE SERVICES, (CONT'D.) 
 

2.1 Integrated Services Digital Network (ISDN), (Cont'd.) 
 

2.1.2 Protection of the Network (Cont'd.) 
 

E. Availability, Installation and Maintenance 
 

1. The availability and functionality of PRI service capabilities 
may vary, or may not be available, dependent upon the type of 
central office switching system, related software controlling that 
switch, hardware and outside plant. 

 
2. The Company will furnish all installation and maintenance labor 

required to install, maintain and test the service from the 
Demarcation Point on the Customer’s property to the central 
office. The Customer or property owner will be responsible for 
installation, maintenance, and testing of all wire and cable 
facilities and CPE on the Customer side of the Demarcation 
Point. At the Customer’s option, the Company will provide 
installation, maintenance and testing as part of their non-
regulated business. 

 
3. If there are any changes in inside wiring which require the 

Company to redesign the PRI service capability, the Customer 
shall reimburse the Company for all cost incurred by the 
Company in making such a change. Should PRI service 
capability fail due to inside wiring not owned by the Company, 
or CPE, or power failure, the responsibility for failure shall be 
solely that of the Customer and the Company shall not be liable. 
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2. PRIVATE LINE SERVICES, (CONT'D.) 
 

2.1 Integrated Services Digital Network (ISDN), (Cont'd.) 
 

2.1.3 Circuit Switching Feature Descriptions 
 

Circuit Switched Services is an arrangement which provides the ability to 
originate and receive circuit-switched voice and/or data calls over 64 Kbps B 
channels. The Customer may choose among the following Circuit-Switched 
features based upon application needs: 

 
Clear Channel Capability – A characteristic of the transmission path on the B 
channels that allow the full bandwidth of 64 Kbps to be available to the 
Customer. Through the CPE, it is also possible to bond multiple B channels 
together to achieve greater bandwidth speeds. 

 
2.1.4 Service Arrangements 

 
A. Voice/Data PRI (with DID) 

 
A Voice/Data PRI with Direct Inward Dialing (DID) have 3 elements: 
the T-1, the Service Configuration, and a 2-way trunk/DID. This service 
configuration provides 23 B-channels and 1 D-channel. The B-channels 
carry user information such as voice calls, circuit-switched data or video. 
The D-channel handles signaling information. 

 
B. Data PRI 23B+D 

 
This service configuration provides for 23 B-channels and 1 D-channel. 
The B-channels carry user information such as voice calls, circuit-
switched data, or video while the D channel handles signaling 
information. 

 
C. Data PRI 24B 

 
This service configuration provides for 24 channels. The B-channels 
carry user information such as voice calls, circuit-switched data, or 
video. The signaling information is provided by a D-Channel on the first 
T1 facility. 
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2. PRIVATE LINE SERVICES, (CONT'D.) 
 

2.1 Integrated Services Digital Network (ISDN), (Cont'd.) 
 

2.1.4 Service Arrangements, (Cont'd.) 
 

D. Direct Inward Dialing (DID) 
 

The Company will assign line numbers for direct inward dialing in 
blocks of numbers. When additional numbers are required, they will be 
made available as soon as the Company has equipment/numbers 
available for this purpose. The Company does not guarantee that line 
numbers will be made available in all cases. 

 
DID is an optional feature which can be purchased in conjunction with 
the Company’s PRI Service. DID service transmits the dialed digits for 
all incoming calls allowing the Customer’s equipment to route the 
incoming calls directly to individual stations corresponding to each 
individual number. 

 
2.1.5 Rates and Charges 

 
Following are the monthly rate and nonrecurring charges for PRI service based on a 
one year contract: 

 
 Monthly 

Rate 
Non-Recurring 

Rate 
1 Year Commitment Service Configuration:   
   
 A.  Voice/Data PRI (with DID)  $675.00 $500.00 
   
 B.  Data PRI 23B+D $675.00 $500.00 
   
 C.  Data PRI 24B $675.00 $500.00 
   
   
DID Number charges:   
 Group of 20 line numbers assigned $3.50 $10.00 
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