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The good and the bad of business 
SMS: how SIM farms threaten 
consumers
Companies, organizations, and governments use 
business SMS every day to promote products and 
operate services. But in the world of business SMS, 
there’s good practice and bad! Let’s take a look.

infographic

It contacts Sinch

Unaware, it contacts a provider using

SIM farms. They are cheaper but illegal!

We connect the 
company with its 

customers via mobile 
operators

The customer 
gets an SMS and 
makes it on time!

Some SIM farms use SIM 
cards with unlimited plans 

placed in modems.

The SIM farm keeps the 
personal data to spam, 

defraud, or sell it.

Ever gotten a 
sketchy text? You’re 

one of many.
Others use SMS plans of people 

signed up to their apps. They’ll pay 
them part of what they charge.

The customer’s 
personal data is 
not shared with 

others

Business SMS 
providers protect 

customer data. That’s 
why customer trust 

them.

Let’s say a company wants to notify a 
customer about a flight gate change or 
an appointment. It can do so in 2 ways:

SIM farms threaten European consumers, delivery 
chains and businesses.

The issue is serious - and growing fast. 
Follow us and get in touch.
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